
 

 

 
 
                           
 

 
 
 
 
 
 
 
 
 

 
Portage County High-Speed Internet 
Needs Assessment Survey Report 
 

 
 
 
 
 
 

 
 
 
 

James Janke 
David Trechter 

 
 
Survey Research Center Report 2017/6 

March 2017 



 

 

The need for this study was identified by the Broadband Task Force for Portage County 
including John Holdridge (Task Force Chair and Chairperson for the Town of Hull), Colleen 
Andrews (Town of Belmont), Rick Letto (Amherst Communications), Todd Kuckkahn (Portage 
County Business Council), and Nathan Sandwick (Portage County UW-Extension). The task 
force deeply appreciates the funding provided by the Portage County Board of Supervisors, 
which made this study possible. 
 
Staff and students working for the Survey Research Center (SRC) at UW-River Falls were 
instrumental in the completion of this study.  We would like to thank Denise Parks, Shelly 
Hadley, Kaylin Spaeth, Katrina Barrett, David Jacobson, Aaron Leiby, and Beth Zimmer. We 
gratefully acknowledge their hard work and dedication. 
 
The SRC would also like to thank the task force along with UW-Extension Community 
Development Educator Nathan Sandwick for valuable guidance and input throughout the project.  
We also thank Jeff Hartman, Portage County Geographic Information Specialist, for his 
assistance. 
 
Finally, we would like to thank the residents of Portage County who took time to complete their 
questionnaires. 



 

 

Table of Contents 
 

Executive Summary ................................................................................................................ 3 

Survey Purpose ....................................................................................................................... 6 

Survey Methods ...................................................................................................................... 6 

Profile of Respondents ............................................................................................................ 8 

High-Speed Internet Policy ................................................................................................... 10 

Infrastructure and Cost .......................................................................................................... 13 

Use and Satisfaction .............................................................................................................. 23 

Open Ended Comments ........................................................................................................ 34 

Conclusions ........................................................................................................................... 36 

Appendix A - Non-Response Bias Tests .............................................................................. 37 

Appendix B1 - Countywide Random Sample Written Responses ....................................... 38 

Appendix B2 - Area 1 Written Responses ............................................................................ 45 

Appendix B3 - Area 2 Written Comments ........................................................................... 50 

Appendix B4 Area 3 Written Comments .............................................................................. 61 

Appendix B5 - Area 4 Written Responses ............................................................................ 66 

Appendix C1 – Quantitative Summary of Responses – County Proportional Sample ......... 72 

Appendix C2 – Quantitative Summary of Responses –Area 1 Stevens Point, Park Ridge, 

Whiting, and Plover .............................................................................................................. 76 

Appendix C3 – Quantitative Summary of Responses – Area 2 Served By CenturyLink or 

AT&T .................................................................................................................................... 80 

Appendix C4 – Quantitative Summary of Responses – Area 3 Rural Villages ................... 84 

Appendix C5 – Quantitative Summary of Responses – Area 4 Rural Unincorporated ........ 88 

Appendix D - County Proportional Sample Means: Unweighted vs. Weighted .................. 92 

 



 

 3

Executive Summary 
 
The purpose of this study was to gather resident input about broadband high-speed internet 
service in Portage County.  In September 2016, the Survey Research Center (SRC) at the 
University of Wisconsin-River Falls mailed surveys to 4,800 residential addresses, followed by a 
reminder postcard two weeks later to non-respondents.  The mailings were divided equally 
among four geographic areas of the County. Area 1 was the immediate Stevens Point 
incorporated area (Stevens Point, Plover, Whiting, and Park Ridge).  Area 2 was the urban 
periphery served by CenturyLink and AT&T. Area 3 encompassed rural incorporated villages in 
Portage County. Area 4 was the remaining rural unincorporated areas of the County. Due to an 
error in the mail list for the rural unincorporated areas of the County, the SRC sent a 
supplemental mailing to 1,000 additional addresses in January 2017. The SRC received 322 
useable responses from Area 1 (27%), 470 responses from Area 2 (39%), 318 responses from 
Area 3 (27%), and 364 responses from Area 4 (26%).  In order to have a sample that is 
representative of the entire county, the SRC drew a random sample from all responses based on 
the proportional representation of each of the four geographic areas.  The countywide random 
proportional sample contained 515 responses.   
 
Respondents support the statement that every home should be able to subscribe to high-speed 
internet, that expanding high-speed internet is a key to local economic growth, and that high-
speed internet rates should be subsidized for low-income households. Respondents have mixed 
opinions about using public funds to help expand high-speed internet and do not agree that 
people choosing a rural lifestyle should not expect access to high-speed internet. (Chart 1) 
 
Respondents were equally split in their willingness to pay $70 per month for home internet 
service with sufficient speed to view videos and TV shows. (Chart 2) 
 
By far the largest proportion of respondents said they have five or more internet-capable 
computers and devices (43%). (Chart 3) 
 
Respondents were much more likely to have both internet service in their residence and internet 
service through a mobile device (61%) compared to home internet only, mobile device internet 
only, or no internet connection. (Chart 4) 
 
Connecting to the internet via cable is by far the most common type of connection (58%).  
(Chart 5) 
 
About half the respondents’ total monthly internet bill was either $60 to $79.99 per month (22%) 
or $160 or more (24%). (Chart 6) 
 
Over half of respondents said the bill from their internet provider includes television (56%), and 
half said that landline telephone service is included.  (Chart 7) 
 
Roughly one-third (34%) of respondents have been with their current internet provider for 10 
years or more. (Chart 8) 
 
The largest percentage of respondents pays at least $160 per month for smartphones and mobile 
devices (29%). (Chart 9) 
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Charter Spectrum has the largest percentage of home internet delivery in the County (61%); 
other carriers have substantial market share in specific portions of the County.  (Chart 10)   
 
US Cellular is the most popular mobile service provider with 36% of the market.  (Chart 11) 
 
More than a third of respondent do not know how many internet providers provide service where 
they live. A third of respondents said there is one provider, and 26% said there are two or more. 
Seven percent said there are no high-speed internet providers available to serve their residence. 
(Chart 12) 
 
Among those who do not subscribe to internet service the most common reason for not 
subscribing to home internet service is the cost (56%). (Chart 13) 
 
Majorities of respondents ranging from 70% to 80% said they are satisfied with most aspects of 
their home internet service and their mobile internet service.  Respondents were less satisfied 
with their monthly cost for home (27%) and mobile services (40%) and lack of competition for 
home internet service (20%). Overall, majorities are satisfied with their home internet (64%) and 
mobile internet (75%), leaving significant minorities of subscribers who are not satisfied with 
their home internet (36%) or mobile internet (25%). (Chart 14) 
 
Majorities of respondents said having a quality internet connection is important or very 
important for the following aspects of their lives: choosing where to live (59%), the overall 
quality of their family’s lives (59%), completing schoolwork and education (57%), and 
telecommuting to work (55%).  About half said quality internet connectivity is important or very 
important for accessing healthcare services (53%) and to the value of their homes (49%). 
(Chart 15) 
 
Three-fourths of respondents said household members use the internet every day of the week.  At 
the other end of the spectrum, only 8% said they never use the internet during a typical week. 
(Chart 16) 
 
Respondents tend to be increasing their use of online activities.  Among the largest gainers are 
accessing information on topics of interest (59%), Facebook or social media (50%), online 
banking (47%), news articles (46%), shopping (45%), and email (44%).  Interestingly, email was 
the online activity that saw the largest decrease in use (6%). (Chart 17) 
 
In response to a question about cell phone reliability and business activities, a large majority of 
respondents said their cell phone service is reliable (78%). Thirteen percent of respondents said 
they operate a non-farm business from home, and four percent (4%) said they operate a farm 
business from their houses.  (Chart 18) 
 
 
Respondents from Area 2 (urban periphery served by CenturyLink and AT&T) often differed in 
their responses from the overall countywide proportional random sample.  Key differences 
between Area 2 and the county average are as follows. 
 

• Fewer internet provider options. 

• More frequent use of satellite internet services and cell phone data for internet.  
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• More likely to be willing to pay $70 per month for internet service fast enough for 

streaming. 

• Less overall satisfaction with their internet provider, particularly connection speed and 

reliability.  

• More likely to operate businesses and farm operations from their homes. 

• More likely to say the quality of an internet connection is important to the value of their 

residence. 

• More likely to agree that expanding high speed internet is a key to local economic 

growth. 

 
Responses from younger adults, 18 to 34, differed from respondents age 35 plus in the following 
ways.  
 

• More strongly support universal access to high-speed internet and the use of public funds 

to expand high-speed internet and more strongly disagree that rural residents should not 

expect access to high-speed internet. 

• More likely to have at least five devices capable of connecting to the internet and more 

likely to connect to the internet every day.  

• More likely to have both home internet service and mobile internet.  

• More likely to use a mobile data plan for internet access if they do not have residential 

service. 

• Less likely to have a landline bundled with their home internet service, to have a smaller 

overall monthly bill from the company that provides their home internet. 

• More likely to have a larger monthly bill from their mobile service provider. 

• Less satisfied with customer service from their home internet provider and more satisfied 

with the price of their home internet service. 

• Increased their use of the internet for all listed activities during the past five years. 

• More likely to say quality internet is important or very important for home-based 

business activities and educational activities. 
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Survey Purpose 
 
The purpose of this study was to gather resident input about broadband high-speed internet 
service in Portage County. The Portage County UW-Extension Department chose to work with 
the Survey Research Center (SRC) at the University of Wisconsin-River Falls to gather and 
analyze this information. 
 

Survey Methods 
 
In September 2016, the SRC mailed surveys to 4,800 residential addresses in Portage County. 
The mailing was to be equally divided among four geographic areas delineated by the Portage 
County UW-Extension Department. Area 1 was defined as the urban area of Stevens Point, Park 
Ridge, Plover, and Whiting, and any densely populated blocks contiguous to those 
municipalities. Area 2 consists of the unincorporated areas within the designated exchange 
boundaries for telephone service through AT&T or CenturyLink. Area 3 was eight rural 
municipalities (Almond, Amherst, Amherst Junction, Bancroft, Junction City, Nelsonville, 
Polonia, and Rosholt). Area 4 is the remainder of rural Portage County.  Map 1 shows the 
boundaries of the four areas as determined by Portage County officials.  For brevity, the report 
will refer to these geographies as Area 1, Area 2, Area 3, and Area 4. 
 

Map 1. Areas of Analysis – Portage County  

 
The SRC used a purchased residential mailing list and sent 1,200 surveys to a randomly selected 
sample of residential addresses in each of the four areas (4,800 total).  The mailing contained a 
cover letter describing the purpose of the survey and a postage-paid return envelope. A reminder 
postcard was sent to non-respondents two weeks after the initial mailing, followed by a second 
survey to non-respondents two weeks after the reminder postcard.  
 
In the course of processing returns from Area 4, the SRC noticed that there were several 
responses in which the recipient included a hand-written message indicating that he/she did not 
reside in Portage County.  In addition, the Portage County UW-Extension Office and the UW-
River Falls Institutional Research Office received several phone calls stating that the caller 
received the survey but did not live in Portage County.  As a result, the SRC contacted the mail 
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list broker and asked them to verify the accuracy of the mailing list.  Subsequently, the mail list 
broker verified that the addresses in Areas 1, 2, and 3 were accurate, but identified a mistake in 
their procedure for identifying addresses in Area 4 and determined that only 400 of the 1,200 
addresses were in the correct geographic area. After fixing the problem, the list broker sent a new 
verified random sample of 1,000 Area 4 addresses. SRC mailed a survey to this supplemental list 
in January 2017. Thus, the total number of valid mailings was 5,000 (1,200 each to Areas 1, 2, 
and 3, plus 1,400 to Area 4).  The SRC received 322 useable responses from Area 1 (27%), 470 
responses from Area 2 (39%), 318 responses from Area 3 (27%), and 364 responses from Area 4 
(26%).  
 
In order to have data that are representative of the entire county, the SRC drew a random sample 
from all responses based on the proportional representation of each of the four geographic areas.  
The random proportional sample contained 515 responses.  References in the remainder of this 
report to County results are based on these 515 responses.  
 
Based on the estimated number of households in the population of Portage County (27,768)1, the 
results of the random sample proportional survey are expected to be accurate to within plus or 
minus 4.3 percent with 95 percent confidence.  The estimated confidence intervals (“margins of 
error”) for each of the four geographic areas are as follows: 

• Area 1: ± 5.4% (322 sample of 17,3661 total households) 

• Area 2: ± 4.1% (470 sample of 2,9242 total households) 

• Area 3: ± 4.9% (318 sample of 1,5371 total households) 

• Area 4: ± 5.0% (364 sample of 5,9412 total households)  
 
The data from each of the four areas were compared to this countywide sample in order to 
identify instances where the results from a particular area had statistically significant differences 
from the overall county average. In statistics, a result is called statistically significant if it is 
unlikely to have occurred by chance.  Statistical significance is expressed as a probability that the 
difference between groups is not real. A commonly used probability standard is .05 (5%). 
Statistical significance at the .05 level indicates there is only a five in 100 probability that the 
difference between two estimated values is not real. It does not necessarily mean the difference is 
large, important, or significant in the common meaning of the word. If there are a sufficiently 
large number of observations, even small differences of opinion can be statistically significant. 
Small differences that are statistically significant may not be meaningful in a practical sense.   
 
Any survey has to be concerned with “non-response bias.” Non-response bias refers to a 
situation in which people who do not return a questionnaire have opinions that are systematically 
different from the opinions of those who return their surveys. A typical method for assessing 
non-response bias is to compare the results of the second mailing to the results of the first 
mailing.  The second mailing is, in essence, a sample of non-respondents (to the first mailing) 
and might better reflect opinions of all non-respondents. Using a standard statistical procedure 
described in Appendix A, the SRC concludes there is little evidence that non-response bias is a 
concern for this dataset. 
 
In addition to numeric data, respondents provided additional written answers. Appendices B1, 
B2, B3, B4, and B5 contain all the written responses segregated by Area. 

                                                 
1 US Census Bureau, American Community Survey 5-Year estimate, 2011-2015 
2 Estimate provided by Portage County 
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Appendices C1, C2, C3, C4, and C5 contain a copy of the survey questionnaire with a complete 
quantitative summary of responses by question, again segregated by Area.   
 

Profile of Respondents 
 
Table 1 summarizes the demographic profile of the survey respondents included in the County-
wide sample. Where comparable data were available from the 2015 US Census Bureau American 
Community Survey (ACS), the profile of the respondents was compared to the ACS profile of 
Portage County adults. 
  

Table 1.  Profile of Respondents – Portage County High-Speed Internet Needs Survey 

Gender (Age 18+) Count Male Female     

Sample 508 56% 44%     

Census Bureau  ACS 56,656 50% 50%     
        

Age group (Age 18+) Count 18-24 25-34 35-44 45-54 55-64 65+ 

Sample 509 1% 11% 13% 17% 28% 30% 

Census Bureau ACS 56,676 21% 15% 13% 16% 16% 19% 
        

Adults in Household Count 1 2 3 4 5+  

Sample 500 23% 64% 9% 2% 2%  

Census Bureau  ACS 27,856 29% 71% 
        

Children in Household Count 0 1 2 3 4 5+ 

Sample 365 68% 11% 15% 4% 1% 1% 

Census Bureau  ACS 27,856 73% 27% 
  

Highest level of 
education (Age 25+) Count 

Less than 
High Sch. 

High Sch. 
Diploma 

Some 
College/ 

Tech 

Tech/ 
College 
Grad. 

Bachelor’s 
Degree 

Graduate/ 
Profess. 
Degree 

Sample 502 1% 19% 22% 14% 28% 16% 

Census Bureau ACS 44,986 8% 31% 20% 9% 21% 11% 
 

Household income 
range (exclude “Prefer 
not to say.”) Count <$15K 

$15K - 
$24.9K 

$25K- 
$49.9K 

$50K-
$74.9K 

$75K-
$99.9K $100K+ 

Sample 412 4% 7% 27% 22% 19% 22% 

Census Bureau ACS 27,856 11% 11% 21% 22% 13% 22% 

 
The respondents in the County sample included slightly more men than would have been 
expected. 
 
Young adults are underrepresented in the sample, particularly those in the 18 to 24 age group, 
and there are more adults age 55 and older in the sample than would have been expected.  The 
proportion of adults under 25 in Portage County is relatively high because a portion of students 
attending UW-Stevens Point are included.    
 
The number of adults and children by household aligns with the most recent American 
Community Survey results.  
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Overall, the pattern of respondents’ educational attainment is similar to the Portage County 
population.  The sample has slightly more people who have completed a post-secondary 
educational program.   
 
With respect to annual household income, the sample aligns well with the ACS data, with 
slightly more respondents with household incomes between $25,000 and $49,999 and slightly 
more with incomes between $75,000 and $99,999.  
 
The SRC performed statistical tests to see if there were significant differences in the responses to 
the survey questions based on demographic characteristics.  Given the deviations in the sample 
from the Census data, these statistical tests are important to see if this set of respondents is likely 
to be representative of the overall adult population in Portage County. 
 
Upon reviewing the results based on demographic groups, the SRC noticed a pattern among the 
age groups in which the responses of younger respondents (age 18 to 34) were often different 
than older age groups (35 to 44, 45 to 54, 55 to 64, and 65+).  Since younger adults were 
underrepresented among the respondents, the results were skewed toward the opinions of older 
adults. In order to compensate for the underrepresentation of young adults in the sample, the 
SRC weighted the data. The two youngest age groups (age 18 to 24 and age 25 to 34) were 
combined into a single group for comparison to each of the older age groups. The weighting 
process, in effect, increases the importance of opinions provided by younger respondents 
commensurate with their numbers in the overall population of Portage County.   
 
Results shown in the body of this report (text and charts) use the unweighted data. The report 
will describe instances where there are significant differences between younger respondents and 
older respondents. Appendix D contains the mean scores of the unweighted and weighted data 
with comments to describe the significant differences.  The report will also identify those 
instances where there were significant differences in the response pattern among particular 
demographic groups. 
 
 



 

 10

High-Speed Internet Policy 
 
The initial question in the survey asked respondents to indicate their level of agreement or 
disagreement with five statements about the availability of high-speed internet service in Portage 
County. Answer choices were strongly agree, agree, disagree, strongly disagree and no opinion. 
The results are shown in Chart 1. 
 
Respondents support the idea that every home should be able to subscribe to high-speed internet; 
more than nine in 10 saying they agree (65%) or strongly agree (26%). Another large majority of 
respondents also believe that expanding high-speed internet is a key to local economic growth; 
three-fourths of respondents agreed (37%) or strongly agreed (36%).  Seventeen percent of 
respondents had no opinion, and relatively few disagreed or strongly disagreed.  
 
Half of respondents agreed (26%) or strongly agreed (23%) that high-speed internet rates should 
be subsidized for low-income households, while 19% had no opinion, and 32% disagreed or 
strongly disagreed.  Slightly less than half (46%) of respondents believe that public funds should 
be used to expand high-speed internet.  Twenty-two percent had no opinion, and 32% disagreed 
or strongly disagreed.  
 
The only statement in this group that elicited a large level of disagreement was that people who 
choose a rural lifestyle shouldn’t expect access to high-speed internet. Seven in 10 respondents 
disagreed (36%) or strongly disagreed (35%) that rural residents should not expect to have high-
speed internet access.  
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Geographic Comparisons  
 
Within this group of questions, there were three in which there were significant differences 
between the county average and a geographic zone.  In all three cases, respondents from Area 2 
differed from the county average and in all cases showed a much higher level of interest and 
concern about high-speed internet.  
 
With respect to whether people who choose a rural lifestyle should not expect high-speed 
internet access, a larger majority of Area 2 residents strongly disagreed (56%) with this 
statement than did the county average (35%).  
 
Nearly half (46%) of Area 2 respondents strongly agreed that expanding high speed internet 
service is a key to local economic growth compared to 36% in the county average. 
 
Respondents from Area 2 were more likely to strongly agree that public funds should be used to 
help expand high-speed internet access. Twenty-eight percent of Area 2 respondents strongly 
agreed with this statement, compared to 17% in the overall county average.  
 
Demographic Comparisons 
 
Women were more likely to strongly disagree that rural residents should not expect high speed 
internet access. 
 
Younger respondents are more likely to strongly agree that every home in Portage County should 
be able to subscribe to high speed internet and to support the use of public funds to expand high-
speed internet. Younger respondents more strongly disagreed that rural residents should not 
expect high speed internet access. 
 
Households with under $50,000 annual income are more likely to support subsidies for high 
speed internet. 
 
 



 

 12

Respondents were about equally split in their willingness to pay $70 per month for home internet 
service with sufficient speed to view videos and TV shows.  As shown in Chart 2, 49% said they 
are willing, and 51% said no.  
 
 
 

 
 
Geographic Comparisons 
 
A smaller percentage of respondents from Area 1 were willing to pay $70 per month for fast 
internet (40% compared to 49% countywide).  On the other hand, Area 2 respondents were more 
likely to be willing to pay $70 for fast internet (66%) compared to 49% countywide.  
  
Demographic comparisons  
 
The following demographic groups are more likely to be willing to pay $70 for fast internet: 
households with 2+ adults, households with children, respondents with a college degree, and 
households with an annual income above $50,000. 
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Infrastructure and Cost 
 
Respondents were asked to indicate how many computers, tablets, phones, or other devices 
capable of connecting to the internet are in their home.  As shown in Chart 3, by far the largest 
proportion of respondents (43%) said they have five or more internet-capable computers and 
devices. Roughly equal proportions of County respondents had four (15%), three (14%) or two 
(14%) internet-capable devices in their home.  In total, 96% of respondents said they have at 
least one internet capable computer or device in their household. 
 
 

 
 
 
Demographic Comparisons 
 
The following demographic groups are more likely to have 5+ household internet devices: men,  
younger respondents, households with 2+ adults, households with children, respondents with a 
college degree, and households with  annual incomes above $50,000.
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When asked about their household internet connection, Chart 4 indicates six in ten respondents 
said they have both internet service in their residence and internet service through a mobile 
device.  
 
Only a quarter of respondents said they have only home internet (cable, fiber optic, DSL, 
satellite, etc.), while six percent access the internet only though their mobile data plan. Seven 
percent said they have no home internet access. 
 

 
 
Geographic Comparisons 
 
A larger proportion of Area 2  respondents use only mobile data plans to connect to the internet 
(23%) compared to six percent countywide.  
 
Demographic comparisons 
 
Younger respondents were more likely to have both home and mobile internet connections.
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Chart 5 indicates that connecting to the internet via cable dominates all other types of internet 
connection options (58%).  Fiber optic and DSL were in second place with 14% each.  
 
Relatively few use satellite (six percent), fixed wireless (five percent) or dial-up (one percent); 
six percent do not know how the internet is delivered to their residence.  
 

 
 
 
Geographic Comparisons 
 
A larger percentage of respondents from Area 3 said they use DSL (23%) and fiber optic (48%) 
than the county average (14% DSL and 14% fiber). More respondents from Area 1 said they 
connect to the internet via cable (79% compared to 58% countywide).  A much larger proportion 
of Area 2 residents connect to the internet via satellite, 40%, the county average of six percent.  
Higher percentage of Area 3 and Area 4 respondents reported using fiber optic. Forty-nine 
percent in Area 3, and 37% in Area 4 have fiber compared to 14% countywide. 
 
Demographic comparisons 
 
Younger respondents were less likely to have a connection via fiber optic.
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Respondents were asked to indicate their combined monthly cost for all services from the 
company that provides their home internet service. Answer choices were in seven ranges starting 
at “Under $40” and ending at “$160+.” The distribution is shown in Chart 6.   
 
The two most frequent monthly costs were $60 to $79.99 (22%) and $160 or more (24%).  
Seventeen percent of respondents said they pay $40 to $59.99, while 15% pay $130 to $159.99, 
and 11% pay between $100 and $129.99. 
 
Relatively few pay under $40 per month (4%) or between $80 and $99.99 (6%).  
 
 
 

 
 
 
Demographic comparisons  
 
The monthly bills of younger respondents and households with children are more likely to be 
smaller.  
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Respondents were asked to indicate what services are included in the bill from their 
internet company. The results in Chart 7 show that respondents frequently bundle other 
services with their internet service. Over half of respondents (56%) said their bill includes 
cable/satellite television, and half said their landline service is included. A third of 
respondents said their bill includes leased equipment. The results also indicate that 91% 
said internet service is included in their bill from their internet provider. We would have 
expected that response to be 100% and do not know why the nine percent of internet 
subscribers said internet service is not included.  

 

 
 

Geographic Comparisons 
 

Compared to the county average (51%), a smaller proportion of Area 2 residents said their 
internet provider charges included landline services (25%), while Area 3 and Area 4 residents 
were more likely to have landline services included (69% and 68% respectively). Only thirty-
seven percent of Area 2 respondents said their bill includes TV (either satellite or cable) service 
compared to the countywide average (56%).  
 

Demographic comparisons  
 
A landline is more likely to be included in the bill for respondents age 35+ and households 
without children. Leased equipment is more prevalent among older respondents, single-adult 
households, and households with at least $50,000 annual income. 
 
Cable and satellite television is less likely to be included in the bills of younger respondents and 
among households with children.
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As shown in Chart 8, respondents tend to have been with their current internet provider for 
several years.  A third said they have been with their current provider for at least 10 years, and 
23% have been customers for five to 10 years. 
  
Among those who have been with their current provider for less than five years, 23% have been 
customers for two to five years, 13% have been with the provider for one to two years, and only 
seven percent have been with their provider for under a year.  
 

 
 
 
Geographic Comparisons 
 
Area 2 respondents have been with their current provider for a shorter period (30% for two years 
or less), while the county average is 20%). 
 
Demographic comparisons 
 
Older respondents and households without children tend to have been with their current provider 
for a longer time. 
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Respondents with smart phones and mobile devices were asked to indicate their total monthly 
bill from one of the seven ranges listed in the question.  As shown in Chart 9, the largest 
proportion of respondents said they pay $160 or more per month (29%).   Thirteen percent pay 
$130 to $159.99, and seventeen percent pay $100 to $129.99.   
 
In total, six in 10 respondents pay at least $100 per month for their smart phones and mobile 
devices.  Among those who pay less than $100 per month, 13% pay under $40, nine percent pay 
$40 to $59.95, nine percent pay $60 to $79.99, and 11 percent pay $80 to $99.99.  
 
 

 
 
Geographic Comparisons 
 
A higher proportion of Area 2 respondents pay at least $160 per month for their smart phone and 
mobile device service (35%) compared to 29% countywide.  Since a disproportionate percentage 
of households in Area 2 reported connecting to the internet only via their mobile device (Chart 
6), the higher-than-average amount that they pay for phone service probably reflects their need 
for data plans associated with their phones. 
 
Demographic comparisons 
 
Younger respondents, single-adult households, households without children, and households 
with higher annual income tend to have larger average bills for smartphones and mobile devices.  
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Chart 10 indicates that Charter Spectrum has the largest portion of home internet subscribers in 
Portage County, with a 61% share. Amherst Telephone has 15% of the market.  All other internet 
providers are in the single-digits. The SRC notes that residents in any given area frequently have 
only one option for internet service.   
 

 
 
Geographic Comparisons 
 
Geographic differences mostly reflect the unique service areas of the individual providers. 
Charter Spectrum is used by 90% of Area 1 respondents versus 61% countywide.  Amherst 
Telephone Company has a larger market share in Area 3 (57%) compared to 15% in the 
countywide average. TDS is used more frequently in Area 3 (10%) and Area 4 (11%) than the 
county average (3%). 
 
Union Telephone is a much more important provider in Area 3 (17%) and Area 4 (13%) than in 
the countywide as a whole (4%). Wood County Solarus is used by 13% of Area 4 respondents 
compared to 3% countywide.  Satellite internet service is much more common in Area 2, where 
40% subscribe to a satellite service (Excede – 18%, Dish Network – 12%, and Hughes Net – 
10%) compared to 6% countywide. 
 
Demographic comparisons 
 
Amherst Telephone and Wood County Telephone are used by a larger percentage of older 
respondents. Younger respondents are more likely to have Charter as their provider. 
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With respect to mobile data providers, Chart 11 indicates US Cellular has the largest market 
share with 36% of the market. 
 
AT&T Mobility and Verizon are in second place with 21% each. Sprint and CellCom are tied for 
fourth place with 12% each.  Republic Wireless is used by one percent. 
 
Among the “other” responses, Tracphone was the most frequently entered response.  
 

 
 
Demographic comparisons 
 
Cellcom is used by a large portion of households with annual incomes above $50,000.  
 
Younger respondents are more likely to use Verizon, while AT&T Mobility and CellCom are 
more frequent among older respondents. 
 



 

 22

Respondents were asked how many high-speed internet providers (excluding satellite and mobile 
services) that offer service to their residence. Answer choices were zero, one, two, and don’t 
know.  Chart 12 indicates that over a third of respondent do not know the number of providers.  
About 30% of respondents said there is one provider, and 26% said there are two or more. Seven 
percent said there are no high-speed internet providers that serve their residence. 
 
Among respondents who reported 2 or more available providers, the largest proportion chose 
cable service (63%).  DSL was a distant second (17%), followed by fiber optic (13%). 
 

 
 
Geographic Comparisons 
 
Area 2 respondents reported having fewer high-speed internet options. Thirty-five percent said 
they have no options compared to seven percent countywide, and 21% said they have only one 
option compared to 31% countywide.   
 
Demographic comparisons 
 
Younger respondents were more likely to say there are two or more providers available to them 
and less likely say they don’t know the number of providers. 
 
More respondents from single-adult households and households with under $50,000 annual 
income do not know how many providers are available. 
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Use and Satisfaction 
 
Respondents who do not currently subscribe to home internet service were asked why they are 
non-subscribers.  Nine reasons were listed and respondents could choose as many as applied.  In 
addition, respondents could enter another reason not on the list.  
 
As shown in Chart 13, the most common reason for not subscribing to home internet service is 
the cost, with over half of respondents including this among their reasons.   
 
Over a third (38%) of non-subscribers said they use the data plan on their smartphone or other 
mobile device to connect to the internet rather than subscribe to a separate internet service. 
Almost a third said they don’t use the internet or are not interested. One in five said they use the 
internet at a different location than their residence or that internet service is too slow at their 
residence. Nearly as many (19%) said internet service is not available where they live or that 
they don’t know how to use it (18%).  Unreliable service was cited by 14% of non-subscribers.  
Relatively few said they are physically unable to use the internet (4%).  
 
Among the “other” reasons entered by respondents were frequent variations on the listed reasons, 
including additional cost issues and lack of interest. 
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Geographic Comparisons 
 
Among those without a home internet service, Area 2 respondents were more likely to say they 
do not have internet because it is not available where they live (50% compared to 19% 
countywide), that they are more likely to use a cellular data plan for internet (48% to 38%), and 
that service is unreliable (24% to 14%).  Fewer Area 2 respondents (6%) said they don’t have 
internet because they don’t know how to use it compared to 18% countywide. 
 
Demographic comparisons  
 
Among non-subscribers, there were the following differences for not subscribing to internet 
service: 
 
Non-subscribing males were more likely to say they don’t know how to use the internet. 
 
Respondents from lower income households are more likely to say they are not interested, 
service is too expensive, or that they use the internet in another location. 
 
Single adult households were more likely to be non-subscribers because it is too expensive or not 
available where they live.  
 
Using a smartphone data plan for a home internet connection was more prevalent among younger 
respondents, households with children, respondents with a college degree, and respondents with 
over $50,000 income. 
 
Non-subscribing adults age 35 plus were more likely to say that internet service is not available 
where they live or that they don’t know how to use the internet. 
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The next two questions were about respondents’ satisfaction with their home internet service and 
their satisfaction with their mobile internet service.  Seven aspects of service were listed and 
respondents could indicate that they were satisfied, not satisfied, or NA/Don’t Use.  The 
percentages below in Chart 14 exclude the NA responses.  The top bar in each pair is the 
percentage of those who are satisfied with their home internet, while the bottom bar is the 
percentage of respondents satisfied with their mobile internet service. 
 
A majority of respondents, about three of four, said they are satisfied with download speed, 
reliability, and upload speed both of their home internet connection and their mobile internet.  
 
With respect to satisfaction with customer service, there was a nine point gap between home 
internet and mobile internet providers. While 78% of respondents were satisfied with customer 
service from their mobile provider, only 69% were satisfied with customer service from their 
home internet provider.  
 
The amount of their current monthly bill was a source of dissatisfaction both for home internet 
subscribers and mobile subscribers, although mobile subscribers were less dissatisfied than home 
subscribers; 40% of mobile subscribers were satisfied with their monthly cost, compared to only 
27% of home subscribers.   
 

 
 
The satisfaction gap between home and mobile internet was largest with respect to the level of 
competition.  With respect to home internet service, only one in five respondents said they are 
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satisfied with the level of competition.  At the same time, six in 10 said they are satisfied with 
the competition in the mobile marketplace.  
 
The bottom set of bars in Chart 13 shows the overall satisfaction with home and mobile internet 
services. Again, the results show a gap between satisfaction levels for home service and mobile 
service. Sixty-four percent of respondents are satisfied overall with their home internet service 
compared to 75% who are satisfied with their mobile internet.  Although these percentages of 
satisfaction are a majority of respondents, they indicate there is a sizable minority of customers 
who are dissatisfied. 
 
Geographic Comparisons 
 
Geographic differences were found among opinions about home internet service but not mobile 
internet service.  
 
Once again, differences from the countywide average were among Area 2 respondents. 
Compared to the county average satisfaction ratings for home internet service, Area 2 
respondents are less satisfied with their download speed (45% satisfied compared to 76% 
countywide), with their upload speed (46% to 74%), with their reliability (52% to 75%), and 
with their overall satisfaction (42% to 64%). 
 
Demographic comparisons 
 
Younger respondents are less satisfied with customer service and more satisfied with price for 
their home internet service. 
 
Households without children are less satisfied with the upload speed of their home internet and 
more satisfied with the price of their mobile internet.  
 
Respondents with a college degree are more satisfied with their upload speed, download speed, 
and price of their home internet. They are also more satisfied with the reliability of their mobile 
internet. 
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Respondents were asked the level of importance of the quality of an internet connection with 
respect to eight aspects of their lives.  Answer choices were important, very important, somewhat 
important, and not important.  The results are shown in Chart 15 and are sorted in order of the 
largest percentage among the combined “very important” plus “important” responses.  Half or 
more of respondents rated six of the eight listed aspects as important or very important.   
 
Choosing where to live and the overall quality of life for the family were tied for the top rank 
(58% important plus very important), followed closely by completing school work, trainings, and 
courses (57%).  Telecommuting was important or very important to 55 percent, and accessing 
health care information was important or very important to 54 percent. Nearly half (49%) of 
respondents said quality internet is important or very important to the value of their home.  
 
Less than half of respondents said quality internet connection is important or very important with 
respect to the potential for starting a home-based business (45%) or running an existing business 
from their residence (43%). Both are applicable to a smaller portion of the population than the 
other listed aspects, as we’ll see in Chart 17. Among respondents who are currently operating a 
home-based business, 83% said a quality internet connection is important or very important, and 
63% of those who have a farm business said quality internet is important or very important.  
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Geographic Comparisons   
 
Six in 10 Area 2 respondents said the quality of their internet connection is important or very 
important with respect to the value of their home, compared to half of the countywide sample.  
 
Demographic comparisons 
 
Women gave higher importance ratings to accessing health care services than did men.  
 
Younger respondents gave higher importance ratings to starting a business, running an existing 
business, telecommuting, educational coursework, and accessing health care.   
 
Households with two or more adults gave higher importance ratings to starting a home-based 
business, running an existing home-based business, telecommuting, and educational coursework. 
 
Households with children gave higher importance ratings to starting a home-based business, 
running a home-based business, telecommuting, and educational coursework.  
 
Respondents with a college degree gave higher importance ratings to quality of life, starting a 
home-based business, running an existing home-based business, telecommuting, and educational 
coursework.  
 
Households with over $50,000 annual income gave higher importance ratings to choosing where 
to live, home value, starting a home-based business, running an existing home-based business, 
telecommuting, and educational coursework. 
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Respondents were asked how many days per week household members use the internet for 
household purposes.  As shown in Chart 16, internet use is frequent, with three-fourths of the 
households reporting daily usage.  A total of six percent of respondents used the internet five or 
six days per week, plus an additional nine percent use it two to four days per week. Two percent 
use it only one day per week, and eight percent are non-users. 
 

 
 
 
Demographic comparisons 
 
The following demographic groups are more likely to use the internet seven days per week: 
younger adults, households with two or more adults, households with children, respondents with 
a college degree, and households with at least $50,000 annual income. 
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Chart 17 shows the results when respondents were asked whether they use certain internet 
activities and if there has been a change in the frequency of their use of these online activities in 
the past five years.  The list contained 13 activities plus a blank space to enter an activity not 
listed. Overall, most respondents said internet use has increased or remained the same.  Not 
surprisingly, very small percentages of respondents indicated a decrease in the use of on-line 
activities.  Email use declined the most, six percent, among the activities shown in Chart 17. 
 
Half or more of respondents have increased their internet use for information gathering (59%), 
Facebook or social media (50%). On-line banking and reading news articles has increased for 
nearly half of respondents (47% and 46% respectively). More than four in 10 respondents have 
increased their use of online shopping (45%) and email (44%).  
 

 
 
With respect to streaming video, respondents were equally divided among those who said they 
have increased streaming (38%) and who don’t stream video (38%).  More respondents reported 
their internet use for community activities and events, booking travel, accessing health care 
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services, and making appointments has remained the same, compared to those who said it 
increased.   
 
Activities with higher proportions of non-users include running a business (70%) and 
telecommuting/working from home (53%).   
 
Geographic Comparisons 
 
Half of Area 2 respondents said they do not stream movies or TV shows compared to 38% 
countywide.  Compared to the county average, Area 2 residents are more likely to have increased 
running a business (24% to 13%). 
 
Twenty-two percent of Area 3 respondents have increased the frequency with which they book 
travel compared to the county average (30%).  
 
Demographic comparisons 
 
Younger respondents, respondents from households with two or more adults, and households 
with at least $50,000 annual income were more likely to increase their use of all 14 online 
activities listed in the question. 
 
A larger proportion of households with children increased their use of all but one of the 14 online 
activities.  The only exception was accessing health care.  
 
A larger porportion of respondents with a college degree increased their use of all activites 
except running an existing business. 
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As shown in Chart 18, three-fourths of respondents said their cell phone service/coverage is 
reliable.  
 
When asked about running a business (farm or non-farm) from their residence, 13% said they 
have a non-farm home-based business, and four percent said they operate a farm business from 
their house.  
 

 
 
Geographic Comparisons 
 
With respect to the reliability of their cell phone service/coverage, respondents from Area 2 and 
Area 4 are less likely to say they have reliable service (61% and 62% respectively) compared to 
the county average (78%). 
 
Area 2 respondents are also more likely to operate a non-farm business (22%) than the 
countywide average (13%).  
 
Given the rural nature of Areas 2 and 4, it is not surprising that a larger percentage of 
respondents from those two areas said they operate a farm business (13% and 14% respectively) 
compared to four percent countywide.    
 
Demographic comparisons 
 

More respondents from households with at least two adults or children operate a non-farm 
business.  
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 Overall Geographic Summary 
 
As noted throughout the analysis of the survey questions, respondents from Area 2 were much 
more likely to differ from the countywide average on many questions compared to respondents 
from Area 1, Area 3 and Area 4. Area 2 results are systematically different than the other three 
areas. Key differences between Area 2 results and their respective countywide averages are 
highlighted below.  
 

• Fewer internet provider options. 

• More frequent use of satellite internet services and cell phone data for internet.  

• More likely to be willing to pay $70 per month for internet service fast enough for 

streaming.  

• Less overall satisfaction with their internet provider, particularly connection speed and 

reliability.  

• More likely to operate home-based businesses and farm operations. 

• More likely to say the quality of an internet connection is important to the value of their 

residence. 

• More likely to agree that expanding high speed internet is a key to local economic 

growth. 

• More likely to disagree that rural residents should not expect high-speed internet access. 

 
Overall Demographic Summary 
 
The largest number of demographic differences were based on age of the respondent.  The 
responses from younger respondents, age 18 to 34 years, often differed from those 35 years and 
older. These differences have been noted throughout the report and key differences are 
summarized below. Younger adults: 
 

• More strongly support universal access to high-speed internet and the use of public funds 

to expand high-speed internet and more strongly disagree that rural residents should not 

expect access to high-speed internet. 

• More likely to have at least five devices capable of connecting to the internet and more 

likely to connect to the internet every day.  

• More likely to have both home internet service and mobile internet.  

• More likely to use a mobile data plan for internet access if they do not have residential 

service. 

• Less likely to have a landline bundled with their home internet service, to have a smaller 

overall monthly bill from the company that provides their home internet. 

• More likely to have a larger monthly bill from their mobile service provider. 

• Less satisfied with customer service from their home internet provider and more satisfied 

with the price of their home internet service. 

• Increased their use of the internet for all listed activities during the past five years. 

• More likely to say quality internet is important or very important for home-based 

business activities and educational activities. 
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Open Ended Comments 
 
Respondents were asked if they wanted to add anything else about internet service in their home. 
The SRC analyzed the comments and placed them into four topical categories plus a 
miscellaneous category. Table 2 summarizes the percentages in each category for the countywide 
random sample and each of the four geographic areas. Percentages are sorted in descending order 
in the column for the countywide average (miscellaneous comments, regardless of percentage, 
are shown at the bottom).   
 
In the countywide proportional sample, comments about price and affordability were the most 
frequent, followed by speed and reliability.  Comments about specific providers and comments 
about variety and competition among providers were in a statistical tie for third place.  
 
In Area 1, price and affordability was the most often mentioned topic, followed by comments 
about specific providers.  Speed and reliability and choices and competition were tied for third 
place. 
 
Speed and reliability ranked at the top in Area 2.  Broadband choices and competition ranked 
second, followed closely by price and affordability. Comments about specific providers ranked 
fourth.  
 
Among Area 3 respondents, price and affordability comments were the most common.   Speed 
and reliability comments were the second most frequent, followed by broadband choices and 
competition, and provider specific comments.  
 
In Area 4, comments about price and affordability and speed and reliability were in a statistical 
dead heat for the top spot.  Broadband choices and competition was third, followed by provider 
specific comments.  
 

Table 2. Comments by Topic 

Topic 
County 

% 
Area 1 

% 
Area 2 

% 
Area 3 

% 
Area 4 

% 

Price and Affordability 29% 33% 21% 30% 29% 

Speed and Reliability 22% 15% 32% 20% 28% 

Provider Specific 15% 17% 16% 14% 8% 

Broadband Choices and Competition 14% 15% 24% 17% 15% 

Miscellaneous 19% 19% 8% 20% 20% 

Total 100% 100% 100% 100% 100% 

 
The following quotes are typical of comments about price and affordability. 
 

 “We feel we are charged too much for the speed we have.”(Area 4) 
 

“Overall, we are happy with our service. However, the price is way too expensive.” 

(Area 1) 
 

“ The fiber service is a great technology, but the amount we pay each month is very 

high.” (Area 4) 
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Examples of comments about speed and reliability include the following quotes. 

 

“Please make our internet service fast.”(Area 4) 
 
“Internet is the future. Need faster.” (Area 1) 

 
“Internet service is poor. Satellite [has] high packet loss and connectivity issues.  

(Area 2) 
 
Among the comments about broadband choices and competition are the following. 
 

“Need competition to keep costs from going up” (Area 1) 
 
“Would like more choices for carriers.  Since there is one, they can change what they want 

- no competition. (Area 2) 
 
“It is bad and we only have one provider.” (Area 4) 

 
Appendix B1 contains a complete transcription of all comments in the countywide random 
sample.  Complete comments from each of the four geographic areas are shown in Appendices 
B2, B3, B4, and B5.  
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Conclusions 
 
Key findings of this survey include the following: 
 
Majorities of respondents support universal access to high-speed internet and agree or strongly 
agree that expanding high-speed internet is key to local economic growth.  
 
A majority of respondents view the internet as an important resource for telecommuting, 
education, health care, choosing where to live, and for the overall quality of their family’s life. 
Half believe the value of their home is affected by access to a quality internet connection as well.  
 
Respondents report increasing participation in online activities in the past five years, such as 
gathering information, social media, online banking, news, shopping, and email. 
 
Given the level of importance attached to quality internet access and increasing participation in 
multiple online activities, it is not surprising that connecting to the internet is a daily activity for 
three-fourths of respondents.  
 
Half of respondents would pay $70 per month for an internet connection that provides speeds 
fast enough for video streaming appeals to half of respondents. Interest is highest among Area 2 
respondents.  
 
Although a majority of respondents are satisfied with various aspects of their internet service 
(download speed, reliability, etc.), a significant share of subscribers are not satisfied. Price and 
competition are the major points of dissatisfaction among subscribers, and price is also the 
primary barrier preventing non-subscribers from adding internet service at their residence.  
 
Area 2 respondents’ opinions differ from the overall county average in key ways. Differences are 
particularly noticeable with respect to satisfaction ratings for home internet service.  Less than 
half of Area 2 respondents are satisfied with their download speed (45% satisfied compared to 
76% countywide), with their upload speed (46% to 74%), and with their overall satisfaction 
(42% to 64%). Only half are satisfied with their internet reliability (52% to 75%). 
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Appendix A - Non-Response Bias Tests  
 
Any survey has to be concerned with “non-response bias.” Non-response bias refers to a 
situation in which people who do not return a questionnaire have opinions that are systematically 
different from the opinions of those who return their surveys. For example, suppose most non-
respondents have fewer internet-capable devices (Q2), whereas most of those who responded 
have more internet-capable devices. In this case, non-response bias would exist, and the raw 
results would overestimate number of internet-capable devices. 
 
A standard way to test for non-response bias is to compare the responses of those who respond to 
the first mailing to those who respond to the second mailing. Those who respond to the second 
mailing are, in effect, a sample of non-respondents (to the first mailing), and we assume that they 
are more representative of all non-respondents. 
 
Among respondents in the Portage County proportional random sample, there were 379 
responses to the first mailing and 136 to the second mailing. The SRC found 18 variables with 
statistically significant differences among the 95 variables on the questionnaire.  As shown in 
Table A1, these differences were very small. The Survey Research Center concludes there is 
little evidence that non-response bias is a significant concern for this survey. 
 

Table A1 – Statistically Significant Differences Between Responses of First and Second Mailings 

 
Variable 

Statistical 
Significance  

Mean 
First Mailing 

Mean 
Second Mailing 

1c.   Those choosing rural lifestyle should not 
expect high speed internet 

.029 3.92 3.66 

1d.    Expanding high speed internet is key to 
local economic development 

.036 1.98 2.19 

5.       Internet connections .006 1.53 1.77 

11.     Dish .043 .04 .00 

11.     Union Telephone .015 .05 .00 

13b.   Quality of Life .042 2.73 2.52 

13f.   Telecommuting .005 2.65 2.27 

13g.  School work, courses .004 2.71 2.34 

13h.  Health care 002 2.63 2.29 

14.    Internet use frequency .000 7.13 6.22 

15a.  Email .000 3.31 2.98 

15c.  News articles .001 3.29 2.98 

15d.  Information on topics of interest .002 3.50 3.23 

15g.  Booking travel .021 2.75 2.47 

15h.  Making appointments .022 2.56 2.28 

15k.  Learning about community activities .006 3.03 2.74 
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Appendix B1 - Countywide Random Sample Written Responses 
 

Q4. If you do not currently subscribe to home internet service at this address, why not?  

J. other (12 Responses)  

• $70. I pay $50 if I can stream 

• Don’t have computer 

• Fixed "Low Income" 

• Fixed Income 

• I do not like computers I would never own one. 

• I have only home internet that is all 

• My wife has it I don't want it.  

• N/A 

• No need for it.  

• Offered through complex not local broadband  

• Retired, can afford $50 a month for service 

• We have internet for school. 

 

Q8. What services are included in the monthly bill for your home internet service?  

Other (9 Responses) 

• Internet 

• Mobile phone/Tracphone 

• None 

• Phone/ Tab 

• Phone/TV/Internet 

• TV 

• Unknown 

• VHS 

• WiFi 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [In-Home] Other (12 Responses) 

• AT&T(4x) 

• Direct TV (2x) 

• Charter 

• Don't know 

• Net pros 

• None 

• Sprint 

• Verizon Wireless 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [Mobile] Other (45 Responses) 

• Tracfone (18x) 

• Cricket (5x) 

• Consumer Cellular (3x) 

• Ting (3x) 

• Straight talk (2x) 

• AT&T prepaid 

• Boost Mobile 

• CREDO= Working Assets 

• Gobble FI 

• Hot spot 

• NA 

• Net 10 

• None 

• Page Plus cellular 

• Ring Plus 

• Safelink 

• Sprint Hot Spot 

• [Unreadable] 

• Virgin Mobile 
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Q13. How important is the quality of an internet connection in terms of: I. (21 Responses) 

Activity Rating 

• Banking (2x) Very Important (x2) 

• Accessing news, and government programs No rating 

• Child related activities Important 

• Children's technology development Very Important 

• Communicating with friends and family Very Important 

• Education Very Important 

• Entertainment Important 

• Entertainment and news Very Important 

• Entertainment/Sports Very Important 

• Government services, social security, VA Very Important 

• Keeping in touch with family Very Important 

• Monthly Bills, Breaking Even Very Important 

• On call emails Very Important 

• Personal use Very Important 

• Price Very Important 

• Purchases of all products and services Very Important 

• Safety emergency service Very Important 

• Sonic video service. Video phone for hearing Impaired Very Important 

• Staying informed, news, media, natural disasters, etc.  Important 

• Streaming HD movies Very Important 

 

Q15. Over the last 5 years, how has on-line use by you and others in your home changed with 

respect to: N. other (9 Responses) 

Activity Change 

• Communication with friends and family Increased 

• Family information About the same 

• Kids school work Increased 

• Online courses, school work Increased 

• Schoolwork Increased 

• Skyping/calling Increased 

• Social Security, VA, government Increased 

• Video games, duh! Increased 

• Video phone Increased 

 

Q18. Do you have anything else to say about internet service in your home? (157 Responses) 

Price and Affordability (46 Responses) 

• Too Expensive (10x) 

• $50 a month is pricey for high speed especially when new customers to providers get better deals 

and older customers are not valued 

• All services are too expensive and keep going up: Do not like AT&T 

• As a basic "utility" high speed is too expensive- the industry should be highly regulated. 

• Cell phones and internet providers should have something reliable for low income families and 

rural areas that is affordable. Next to my house payment my cable, internet, and cell are my next 
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highest bills.  I work full time, I have 3 kids who have to have it for school and I take 25 hours 

continuing education every year. 

• Cheaper please 

• Cost of less quality internet is priced very high due to living in a country setting.  Location 

shouldn't be an issue for internet. 

• Cost too much 

• Costs way too much for what you get 

• Expensive, but necessary  

• Expensive. Cost should be lower. 

• Far too expensive. Land line unreliable 

• I believe internet service should be free to all with no public funding.  With all the ads on internet 

that should cover the cost of providing the service. 

• I have severe hearing loss and I am unemployed. I have communication barrier which is that is 

that I have trouble understanding the words over the phone it would be nice to have a discount for 

the people who are hearing impaired/deaf.  

• I understand the need for rural residents who need internet service for business, school and more, 

and that it must be affordable. 

• I want more options that cost less 

• Internet should be free or at least affordable for every person on this planet!!! 

• It can be expensive. Better deals would be preferable. 

• It is good; however, I worry about affordability for low income households. 

• It's fairly reliable but overpriced.  

• Just too expensive for me now.  

• Nice if it costs less 

• Our service is good but it would be good to see the costs go down.  I'm not sure I can agree to 

support subsidized internet for anyone. 

• Overall, we are happy with our service. However, the price is way too expensive.  

• Overpriced as compared to most other countries. 

• Pay way too much for what we get.  Lose service way too often. 

• Satellite service is extremely expensive for a limited data plan. We would like to increase it, but 

can't financially. We go through our data allotment within the first two weeks of the month! Fiber 

Net is available, but with a required purchase of equipment. It also is prohibitive. Also, several 

neighbors subscribe to them and all I hear are complaints about how lousy their customer service 

is and that they sometimes go several months at a time without any service depending on whether 

FN employees want to climb the silo tower in the cold! 

• Senior Discount? 

• The fiber service is a great technology, but the amount we pay each month is very high. 

• The whole area should be on free wifi  

• Too Costly 

• Too costly monthly fees. 

• Too expensive.  Other countries in the world (including Western Europe) have costs far less, than 

the USA.  Lack of competition is one reason. 2 or 3 companies is not adequate competition 

• Way too expensive, forced to have a "phone" line at full price. 

• We feel the charges by ALL companies are too high. If you are going to expand service.  Portage 

County the overall price should be lower than it currently is. 

• We feel we are charged too much for the speed we have. 

• We pay too much! 
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Speed and Reliability (35 Responses) 

• 1 gigs available. Better ways available. 

• As I work from home I need high speed for my iPhone, also as my house gets "smarter" with 

internet accessed thermostat etc. I need it to be very reliable.  

• As internet need continue to grow this had become a real problem for Portage County. Satellite 

slow and very expensive for service provider.  

• Bad weather, no dish 

• If there is high wind and lightning the internet goes out 

• I'm pleased with internet service at my home, but there are many people in rural communities 

who don't have access to decent internet service I believe it is important for everyone to have 

access to high speed internet.  

• Internet is okay, but cell coverage is bad- we live in rural area 3 miles from St. Point 

• Internet is the future. Need faster 

• Internet service is poor, Satellite high packet loss and connectivity issues 

• It often disconnects when we use the xbox. 

• It should be faster and cheaper 

• It's bad, spotty service 

• It's expensive, slow and unreliable. There may be better service offered but a bundle with Dish 

was what we could afford through their special promotion. I would like to see lower costs, faster 

speed and reliability. 

• It’s supposed to be a fast service, but it's just as slow as dialup and dish. Hence would probably 

use it more if it were faster 

• Limited speeds of 60/3 

• Mobile reception is very choppy many days I have to go outside for mobile calls to get reception. 

• My current internet is really slow- only other options is trying dish, etc. and that has to be 

bundled and requires a contract- That is not an acceptable option. 

• Our current speed is okay but we are limited in data per month which means no streaming video 

or social media use. 

• Please make our internet service fast. 

• Poor service and much hacking 

• Reliability is good. Price is too high.  Speeds are too low.  The infrastructure is not keeping up 

with the demands. 

• Reliable high speed internet is critical for my job, my husband’s job, and our children's school 

work.  I support an initiative to improve accessibility and reliability. 

• Right now the data plan is 100 GB but we have to split that 50 anytime from 8am and 2am and 

can only use other 50 gb from 2am to 8 am (Don't like) 

• Satellite is our only option at this location between Wis. Rapids and Stevens Point. Speed is 

variable, and generally too slow for streaming, which is also prohibited by high data cost 

• Service has decreased since [unreadable] has opened. Many times our service is nonexistent! 

Running a business at home we need service at all times. 

• Slow. 

• Unreliable 

• We can only be offered satellite which means a GB limit and the more GB you want, the more 

expensive it becomes. I would like to have services like Netflix, but it takes up too many GB to 

download a movie. 

• We don't have smart phones because of poor reception in our area. We get dropped calls a LOT!  



 

 42

• We enjoy our internet service in our home.  It's fast and for the most part reliable.  However I do 

not enjoy the rising cost and the frequent phone calls about my internet service and my options 

for purchasing other services from that company. 

• We have 3 whatever speed, but seems it should be faster opening Facebook links. 

• When it's good, it's very good. Sometimes drops service for no reason little or no warning for 

extended outages. 

• Wish 100/10 would make its way here.  

• Wish we had more cable options and way fewer channels 

• With multiple devices being used by up to 5 members at one time, fast and reliable internet 

service is used for school and work. 

 

Provider Specific Comments (24 Responses) 

Charter (12 Responses) 

• As are most people, I'm very unhappy with Charter role, after the trial period obnoxious! 

• Charter internet is too expensive but the only reliable service, in my home.  I can barely afford 

their internet and their TV and phone.  Even charter is not reliable and often is not working. 

• Charter is a monopoly in my area. Cable internet provider is ridiculous. I end my service after one 

year and go without few months just to be a new customer so I can afford their service. STUPID! 

• Charter is a Monopoly. Need more choices. 

• Charter is very hard to deal with. Customer Service here in Stevens Point is poor.  

• Charter Service is much more reliable than AT&T DSL 

• Every time they (Charter) claims faster service, you shouldn't have to pay extra for it.  

• I hate Charter, wish there were other options! 

• If your name is Charter and you piss everyone off change it to Spectrum.  

• Thank you so much for doing this survey and being open to change! Where we live, we can get 

Charter or U- Verse, but U- verse speeds are not even close to meeting our current needs. Even in 

the city, internet options are not good.  

• The monopoly by Charter results in a higher cost than otherwise, I believe, also, the individual 

has no way to influence better service or make changes, all homes should have equal access at 

low cost to the internet. Net neutrality must be maintained. 

• Yes, the upload bandwidth provided by Charter is wholly inadequate for our needs.  It is time that 

Portage County provides competition to spur some innovation with internet access.  Every year 

Charter gets more expensive, our needs increase, and nothing happens, please bring in google 

fiber or some other major provider.  Even Amherst telco would be great. 

 

Amherst Telephone (3 responses)  

• No competition. Amherst has monopoly. Cell phone reception good from home with only one 

co. 

• We do not subscribe via Amherst Telephone due to restrictive packages (i.e. must buy land 

line) and exorbitant pricing. 

• We have Amherst fiber optic lines running in front of our home. 

 

AT&T (3 Responses) 

• Fiber would be great. Charter's speeds are good for cable, but they charge nearly fiber prices.  

AT&T isn't competitive at all.  Expensive for awful speeds. 

• I had AT&T 6 years ago, very unsatisfactory, charter has forced me to bundle, don't need home 

phone, just internet, but direct raised prices astronomically and charter raised just internet as well, 

was cheaper to subscribe to charter bundle.  
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• Wifi sometimes spotty with AT&T 

 

Hughes (1 response) 

• We have tried all sorts of things but are not able to get a high speed connection. Currently have 

highest plan on Hughes Net and it is not sufficient 

 

Sprint (1 response) 

• The only way we get good enough internet service to watch movies or shop has been with the 

Sprint Hot Spot.   

 

Tracfone (1 Response) 

• I use a Tracfone.  Once in a while my wife uses a library computer.  I dislike computers but they 

are here, so business people in rural areas need to use them. 

 

Union Telephone (1 response) 

• Union telephone is our only option, very expensive and not satisfied with results. 

 

US Cellular (1 response) 

• We have internet though a hot spot from US Cellular. Would prefer other options. 

 

Verizon (1 Response) 

• Mobile reliability with Verizon is good. Charter hasn't been the best.  I would love more options 

for fast internet services. 

 

Broadband Choices and Competition (22 Responses) 

• Fiber optic internet is exceptional and reliable. 

• I wish there were more companies available to choose form especially pricing 

• I would prefer the use of fiber optics 

• If would could get something besides satellite 

• Internet service turning into more of a necessity than luxury. But having said that, people make 

choices on where to live. If internet is available and they want it, they must pay their share to get 

it. I believe I paid more for lot to have these services than a lot without it.  

• It is bad and we only have one provider. 

• It is expensive and it is bad that we can only have 1 provider in the area. We need more 

competition to bring the prices down. 

• Need competition to keep costs from going up 

• Need more competition 

• No competition in area 

• Only two options. Currently it's which is the lesser evil rather than better/more preferred. Would 

like to see more competition. 

• Only two-Charter and Amherst Telephone Co. 

• Portage County should not get into internet business Portage County should allow more than 1 

cable company to provide internet services.  Competition will bring down costs for the consumer.  

Did not Sentry Insurance offer free internet for 25 miles radius of Stevens Point, but was denied.  

See what Sentry is willing to offer before and decisions are made for Portage County. 

• Prefer more competition for service 

• Regarding question number 17-we wish we had additional choices. 

• Sure wish there was another cable provider to choose from in addition to charter 
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• There are not enough reliable, affordable options for home internet service in this area.  

• We need competition! 

• We would love to be able to get it 

• Wish we had DSL option or better options.  

• Would like more choices for carriers.  Since there is one, they can change what they want- no 

competition.  

• Would much rather have a wired option, not wireless, even if speeds are lessened. 

 

Miscellaneous (30 Responses) 

• No (10x) 

• Company not that knowledgeable. 

• Do not have it. Don't plan on getting it ever.  

• Don't have it.  

• Don't have it. Don't need it. Won’t use it.  

• For many reasons I cannot see how this survey could be valid.  I had to find out what defines high 

speed internet and it is quite vague, didn't know what speed I have, didn't know how rural people 

get internet, had to do homework to complete the survey. Question 13 gives no option for NA. 

I'm retired. I would guess this survey was drafted by millennial. 

• I do not understand anything about the internet.  Sorry I can't help 

• I don't have anything else to say.  

• I have a video phone for my home. I used it a lot. It requires to have high speed internet.  I am 

deaf. 

• It is vital. Could not function when without it. 

• It stinks 

• Love it! It is an integral part of my personal and professional lives could not do without. 

• N/A 

• Ongoing expense for virus protection! Have many concerns about personal confidentiality am not 

trusting the internet for adequate protection.  [Unreadable] that T.V. and many businesses 

including banks totally exclude people who for whatever reason don't have internet from vital 

communication.  Overdraft in bank, how to protect yourself during a tornado. Interesting.  

• The Black Berry never failed the new iPhone stinks 

• The survey is stacked for a specific outcome. It is apparent those creating the survey questions 

have limited life experience and no experience running a business 

• Very poor. 

• We are happy with what we have now- 

• We do not use internet 

• Would be nice to get fiber optic service 

• Would like Fiber optics. 
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Appendix B2 - Area 1 Written Responses 
 
Q4. If you do not currently subscribe to home internet service at this address, why not?  

J. Other (12 Responses)  

• Fixed Income (x2) 

• $70. I pay $50 if I can stream 

• Don’t have computer 

• I do not like computers I would never own one. 

• I have only home internet that is all 

• My wife has it I don't want it. 

• N/A 

• No need for it. 

• Offered through complex not local broadband 

• Retired, can afford $50 a month for service 

• We have internet for school. 

 

Q8. What services are included in the monthly bill for your home internet service?  

Other (9 Responses) 

• Internet (x2) 

• Phone/TV/Internet (x2) 

• DRV Service 

• Mobile phone/TracFone 

• None 

• Unknown 

• VHS 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [In-Home] Other (7 Responses) 

• AT&T (x3) 

• AT&T No U-verse 

• Charter 

• Don't know 

• None 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [Mobile] Other (36 Responses) 

• TracFone (x15) 

• Consumer Cellular (x3) 

• Cricket (x3) 

• Ting Wireless (x3) 

• Straight talk wireless (x2) 

• AT&T prepaid 

• Boost Mobile 

• CREDO= Warning Assets 

• Gobble FI 

• Net 10 

• Page Plus cellular 

• Ring Plus 

• SafeLink 

• Telecom 

• Virgin Mobile 
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Q13. How important is the quality of an internet connection in terms of: I. other (20 Responses) 

 

Activity Rating 

• Communicating with friends and family (x2)  Very Important (x2) 

• Accessing news (x2)  Very Important (x1) Important (x1) 

• Banking (x2)  Very Important (x2) 

• Children's technology development (x2)  Very Important (x1) Important(x1) 

• Entertainment (x2)  Very Important (x1) Important(x1) 

• Government services, social security, VA (x2)  Very Important (x2) 

• Education  Very Important 

• On call emails  Very Important 

• Personal use  Very Important 

• Price  Very Important 

• Purchases of all products and services  Very Important 

• Safety emergency service  Very Important 

• Streaming HD movies  Very Important 

• Use internet only for my iPhone 6  No Rating 

 

 

 

 

Q15. Over the last 5 years, how has on-line use by you and others in your home changed with 

respect to: N. Other (10 Responses) 

 

Activity Change 

• Online courses, school work (x4) Increase (x4) 

• Communication with friends and family  Increase 

• Family information  About the same 

• Have only had internet for 6 months  No Answer 

• Social Security, VA, government  Increase 

• Video games, duh!  Increase 

• Video phone  Increase 

 

 

Q18. Do you have anything else to say about internet service in your home? (110 Responses) 

Price and Affordability (36 Responses) 

• Expensive (x16)  

• Cost too much (x3) 

• Cheaper please (x2) 

• $50 a month is pricy for high speed especially when new customers to providers get better deals 

and older customers are not valued 

• As a basic "utility" high speed is too expensive- the industry should be highly regulated. 

• Cell phones and internet providers should have something reliable for low income families and 

rural areas that is affordable. Next to my house payment my cable, internet, and cell are my next 

highest bills.  I work full time, I have 3 kids who have to have it for school and I take 25 hours 

continuing education every year. 
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• However, the price is way too expensive.  

• I believe internet service should be free to all with no public funding.  With all the ads on internet 

that should cover the cost of providing the service. 

• I have severe hearing loss and I am unemployed. I have communication barrier which is that is 

that I have trouble understanding the words over the phone it would be nice to have a discount for 

the people who are hearing impaired/deaf.  

• I understand the need for rural residents who need internet service for business, school and more, 

and that it must be affordable. 

• Internet should be free or at least affordable for every person on this planet!!! 

• Nice if it costs less 

• Our service is good but it would be good to see the costs go down.  I'm not sure I can agree to 

support subsidized internet for anyone. 

• Overpriced as compared to most other countries. 

• Senior discount?  

• We feel the charges by ALL companies are too high. If you are going to expand service.  Portage 

County the overall price should be lower than it currently is. 

• We pay too much! 

• The whole area should be on free Wi-Fi  

 

Provider Specific Comments (19 Responses) 

Charter (14 Responses) 

• As are most people, I'm very unhappy with Charter role, after the trial period obnoxious! 

• Charter hasn't been the best.   

• Charter internet is too expensive but the only reliable service, in my home.  I can barely afford 

their internet and their TV and phone.  Even charter is not reliable and often is not working. 

• Charter is a monopoly in my area. Cable interne provider is ridiculous. I end m service after one 

year and go without few months just to be a new customer so I can afford their service. STUPID! 

• Charter is a Monopoly. Need more choices. 

• Charter is very hard to deal with. Customer Service here in Stevens Point is poor.  

• Charter raised just internet as well, was cheaper to subscribe to charter bundle.  

• Charter Service is much more reliable than AT&T DSL 

• Every time they (Charter) claims faster service, you shouldn't have to pay extra for it. 

• Every year charter gets more expensive, our needs increase, and nothing happens 

• Fiber would be great. Charter's speeds are good for cable, but they charge nearly fiber prices.  

• I hate Charter, wish there were other options! 

• If your name is Charter and you piss everyone off change it to Spectrum.  

• The monopoly by Charter results in a higher cost than otherwise.  I believe, also, the individual 

has no way to influence better service or make changes. All homes should have equal access at 

low cost to the internet. Net neutrality must be maintained. 

 

AT&T (3 Responses) 

• AT&T isn't competitive at all.   

• I had AT&T 6 years ago, very unsatisfactory, Charter has forced me to bundle; don't need home 

phone, just internet, but Direct raised prices astronomically 

• Wi-Fi sometimes spotty with AT&T 

 

TracFone (1 Response) 
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• I use a TracFone.  Once in a while my wife uses a library computer.  I dislike computers but, they 

are here, so business people in rural areas need to use them.  

 

Verizon (1 Response) 

• Mobile reliability with Verizon is good. 

 

Broadband Choices and Competition (17 Responses) 

• No competition in area (x2) 

• I want more options that cost less 

• I wish there were more companies available to choose form especially pricing 

• I would love more options for fast internet services.  

• Internet service turning into more of a necessity than luxury. But having said that, people make 

choices on where to live. If internet is available and they want it, they must pay their share to get 

it. I believe I paid more for lot to have these services than a lot without it.  

• Need competition to keep costs from going up 

• Only two options. Currently it’s which is the lesser evil rather than better/more preferred. Would 

like to see more competition. 

• Other countries in the world (including Western Europe) have costs far less, than the USA.  Lack 

of competition is one reason. 2 or 3 companies is not adequate competition 

• Portage County should not get into internet business. Portage County should allow more than 1 

cable company to provide internet services.  Competition will bring down costs for the consumer.  

Did not send insurance offer free internet for 25 miles radius of Stevens Point, but was denied.  

See what Century is willing to offer before and decisions are made for Portage County. 

• Prefer more competition for service 

• Regarding question number 17-we wish we had additional choices.  

• Sure wish there was another cable provider to choose from in addition to Charter 

• Thank you so much for doing this survey and being open to change! Even in the city, internet 

options are not good.  

• There are not enough reliable, affordable options for home internet service in this area.  

• We need competition! 

• Yes, the upload bandwidth provided by Charter is wholly inadequate for our needs.  It is time that 

Portage County provides competition to spur some innovation with internet access. Please bring 

in Google fiber or some other major provider.  Even Amherst Telco would be great. 

 

Speed and Reliability (17 Responses) 

• As I work from home I need high speed for my iPhone, also as my house gets "smarter" with 

internet accessed thermostat etc. I need it to be very reliable.  

• I'm pleased with internet service at my home, but there are many people in rural communities 

who don't have access to decent internet service I believe it is important for everyone to have 

access to high speed internet.  

• Internet is the future. Need faster 

• It often disconnects when we use the Xbox. 

• It should be faster  

• It's bad, spotty service 

• Limited speeds of 60/3 

• Pay way too much for what we get.  Lose service way too often. 

• Poor service and much hacking. 

• Reliability is good. Speeds are too low.  The infrastructure is not keeping up with the demands. 
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• Service has decreased since [unreadable] has opened. Many times our service is nonexistent! 

Running a business at home we need service at all times. 

• Unreliable 

• We enjoy our internet service in our home.  It's fast and for the most part reliable.  However I do 

not enjoy the rising cost and the frequent phone calls about my internet service and my options 

for purchasing other services from that company. 

• When it's good, it's very good. Sometimes drops service for no reason little or no warning for 

extended outages. 

• Where we live, we can get Charter or U- Verse, but U- verse speeds are not even close to meeting 

our current needs.  

• Wish 100/10 would make its way here.  

• Wish we had more cable options and way fewer channels 

 

Miscellaneous (21 Responses) 

• No (x6) 

• Don't have it. (x3) 

• Would be nice to get fiber optic service (x2) 

• For many reasons I cannot see how this survey could be valid.  I had to find out what defines high 

speed internet and it is quite vague, didn't know what speed I have, didn't know how rural people 

get internet, and had to do homework to complete the survey. Question 13 gives no option for 

NA. I'm retired. I would guess this survey was drafted by millennial. 

• I don't have anything else to say.  

• I have a video phone for my home, I used it a lot, it requires to have high speed internet, and I am 

deaf. 

• It is vital. Could not function when without it. 

• It stinks 

• Love it! It is an integral part of my personal and professional lives could not do without. 

• Ongoing expense for virus protection! Have many concerns about personal confidentiality am not 

trusting the internet for adequate protection.  Recent T.V. and many businesses including banks 

totally exclude people who for whatever reason don't have internet from vital communication.  

Overdraft in bank, how to protect yourself during a tornado. Interesting.  

• Overall, we are happy with our service.  

• The Black Berry never failed the new IPhone stinks 

• The survey is stacked for a specific outcome. It is apparent those creating the survey questions 

have limited life experience and no experience running a business 
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Appendix B3 - Area 2 Written Comments 
 

Q4. If you do not currently subscribe to home internet service at this address, why not?  

J. other (14 Responses) 

• Data caps  with satellite internet- not practical to watch videos, speeds too slow (x2) 

• Charter said they would never come to our area 

• Currently checking out Hughes net 

• Don't have internet, don't know how to use it. Sorry  

• DSL or cable not available, Hughes Net (satellite) and mobile too unreliable and slow. 

• Hot spot, people, PC too slow 

• I have no computer 

• I pay 52.70 per month for unlimited usage service.  

• Just learning to use internet 

• Not known 

• Our cell phone doesn't work out here that well. 

• Too many trees 

• We have high speed internet for less than $70 a month 

 

Q8. What services are included in the monthly bill for your home internet service?  

Other (14 Responses) 

• Cell phone (x10) 

• 450 minutes  

• Computer 

• Don't have 

• Fax 

• Kindle 

• None 

• Wi-Fi hot spot 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [In-Home] Other (40 Responses) 

• U.S. Cellular (x9) 

• Sprint (x4) 

• MS Word Net (x3) 

• Verizon (x3) 

• AT&T (x2) 

• AT&T via Hot Spot (x2) 

• Cellcom (x2) 

• Direct TV (x2) 

• Dish (x2) 

• Network Professionals (x2) 

• AirNet 

• Core 

• Cybernet 

• Digital complex 

• H++ Beam 

• None 

• Sprint Wireless Hotspot 

• Verizon- Hot Spot 

• Wireless 
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Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [Mobile] Other (37 Responses) 

 

• TracFone (x11) 

• Consumer Cellular (x11) 

• None (x3) 

• Cricket (x2) 

• AT&T go phone 

• Boost Mobile 

• Cellcom 

• Charter 

• Employers pay for our phones 

• Hot spot 

• Republic wireless 

• Sprint Hot Spot 

• Ting 

• US Cellular- not as smartphone through 

• Virgin Mobil 

 

Q13. How important is the quality of an internet connection in terms of: I. Other (33 Responses) 

Activity Rating 

• Online Billing/Banking (x5) Very Important (x5) 

• All aspects of modern life (x3) Very Important (x3) 

• Entertainment/Sports/Netflix (x3) Very Important (x3) 

• No internet (x2) No Rating (x2) 

• Online Gaming (x2) Very Important (x2) 

• Shopping and TV service (x2) Very Important (x1) 
Important (x1) 

• Children need it to help me Very Important  

• Education and citizenship Very Important 

• Filing required government forms Very Important 

• General communication, shopping, paying bills, etc. No Rating  

• Good Services and Connections Very Important 

• I was turned down for a job because internet wasn't available.  Very Important 

• In touch with family very poor mobile phone connection No Rating 

• Mobile phone reliability but still need [unreadable] Very Important 

• Online gaming Very Important 

• Reliability Very Important 

• Research Very Important 

• Searching the Web Important 

• So many things (info) updates are on line - some businesses are 
only accessible "on line" 

Very Important 

• Streaming, Skyping, etc. Important 

• West side of Stevens Point.  No Rating 

• Without it I’m losing money and opportunities but frees up a lot 
more time 

Important 
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Q15. Over the last 5 years, how has on-line use by you and others in your home changed with 

respect to: N. Other (14 Responses) 

 

Activity Change 

• Online gaming (x2) Increased (x2) 
About the same (x1) 

• Personal relationships (x2) Increased (x2) 

• Can only contact health insurance correspondence Increased 

• Children need it to help me to communicate Increased 

• How can one use online for items above if you have no service. Have 
to go to library or friends house 

NA 

• Instructions for sewing and fixing things Increase 

• Schooling Increased 

• Skyping  Increased  

• This home has no internet access NA 

• Unable to video conference with an online doctor due to poor 
connection. Unable to stream TV or movies 

No response 

• Uploading photo to a site Increased 

 
 

Q18. Do you have anything else to say about internet service in your home? (206 Responses) 
 
Speed and Reliability (66 Responses) 

• Access to reliable high-speed Internet will be a major determining factor in where/when we 

decide to move. It is critical to have access 

• As internet need continue to grow this had become a real problem for Portage County. Satellite 

slow and very expensive for service provider.  

• Data caps always apply.  Children cannot do what they need to because of caps. 

• Data limits and streaming speed would be major complaints without service that frequent service 

outages poor connection especially in bad weather 

• Depending on how bad the weather is, I usually loose the internet 

• Don't want to have to deal with data caps or average charger 

• First we had a landline, but that was slow and unreliable that we switched to Satellite which was 

somewhat better. But when my wife passed away I discontinued service. Now I have nothing but 

a flip phone, pay as you go, no texting etc. Over the air TV. Sometimes I could use the internet, 

but not all that much.  

• For non-satellite based providers to generate artificial caps on speed needs to be better controlled. 

The backend infrastructure is the same. 

• For over 10 years now we have been waiting for high-speed internet in our area. We need fast 

speeds for school work mainly and for some fun time like online gaming.  

• Get me some high speed internet at this address please! 

• Had to cancel Netflix service due to slow or nonexistent streaming/downloading. My kids have 

not been able to complete homework via technology. 

• Having satellite internet limits the amount of data you can download in a month, there we do not 

stream movies or TC shows, if we had unlimited download, we would probably would stream 

movies, etc. 

• I have service but so slow, can't use it except for sending email. Kids can't do homework, says too 

slow (when more than one person on line) 
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• Internet is okay, but cell coverage is bad- we live in rural area 3 miles from St. Point 

• Internet is slow, unreliable, frustrating 

• I would like faster internet speed 

• Internet service poor; can't get Charter. Also told we are in a dead zone.  

• Internet service is poor. Satellite high packet loss and connectivity issues 

• It is expensive; poor quality, poor service, children cannot complete homework or I cannot work 

at home 

• If there is high wind and lightning the internet goes out 

• It is often very slow, not 100% reliable, and not available at times 

• It is unreliable when it rains or snows. I don't have any internet service. 

• It is way too slow and the limited access is a major hindrance.  We only live a few miles outside 

of Stevens point and there are little to no options 

• It's frustrating that there are no landline providers and our cell phones do not work in our house 

but high speed service is less than two miles away.  

• It's frustrating when we live of a main road and there is high speed internet a few miles down the 

road. The satellite internet options limit your data usage or slow the speeds why down which 

makes it no more appealing than using the cell phone data. We're very happy to hear about the 

survey and potential difference it could make! 

• Limited to a data limit. This sucks 

• Limited/slow 

• It’s supposed to be a fast service, but it’s just as slow as dialup and dish hence would probably 

use it more if it were faster 

• Limited service options and our vendor’s plans have data limits with slowed speeds if limits are 

exceeded. Service slows significantly during high use times. Connectivity is absent/very poor 

with poor weather. This should be unacceptable with today's current technology. I am unable to 

work virtually because of the quality of our connection. (Have other colleagues who do work 

virtually) 

• Mobile internet is not reliable 

• Not reliable 

• My options for high speed internet is Satellite or cell tower. Both are not as fast as cable which is 

not available. Our satellite service is very frustrating. We are considering switching to cell and 

give it a try. We live in a upscale location 

• Needs to be stronger- can't streamline movies 

• Slow and expensive! 

• Slow and poor filters! 

• Slow and unreliable - Always looking for alternatives 

• Not enough GB, Roaming 

• Our current speed is okay but we are limited in data per month which means no streaming video 

or social media use. 

• Our internet service is limited to 50 GB/month. We didn't have the option of an unlimited plan 

but would like one. 

• Terrible-slow 

• Reliable high speed internet is critical for my job, my husband’s job, and our children's school 

work.  I support an initiative to improve accessibility and reliability. 

• Right now the data plan is 100 GB but we have to split that 50 anytime from 8am and 2am and 

can only use other 50 gigabyte from 2am to 8 am (Don't like) 

• Tried land line with modem.- Too slow. Satellite.- too expensive and unreliable. Mobile hotspot.- 

expensive, unreliable and poor to no signal through 50% of a day 
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• Satellite is far inferior to cable 

• Service is available within 1/4 mile in two directions, but no service to our location 

• The biggest barrier to using internet to its capacity is download limits imposed by providers. My 

provider at home has no limits for which I am thankful 

• The satellite connection is unreliable and is not strong enough to stream TV or movies or use 

facetime. This is our second provider due to these problems. 

• The service is bad in my area- no matter who you get we need a better internet service out here 

• Unable to get internet where I live only a hot spot would work when is very expensive.  But a 

necessity for my children’s home work this has caused a big inconvenience with my house hold.  

• Unreliable 

• Very slow; disconnects frequently 

• We are constantly looking for a faster internet service. City services and 1/4 mile from our 

driveway 

• We can only be offered satellite which means a GB limit and the more GB you want, the more 

expensive it becomes. I would like to have services like Netflix, but it takes up too many GB to 

download a movie 

• We have satellite service which comes with a usage meter so we don’t use the internet as much as 

we should if that were not an issue. We went to satellite because dial up was unreliable. If money 

can be spent for bike lanes, they should also help fund high speed internet for the county. 

• We have used numerous cell phone services and none work well.  We have been told we are in a 

dead zone. 

• We live approximately 8 miles from UWSP and cannot find a reliable provider for internet or 

cellular service. I know people who live 30-40 miles away from very small towns who have 

excellent wired internet and mobile cellular service. What's wrong with this are and Portage 

County? 

• We need internet service in our area 

• We only live a few miles from Stevens Point and don’t have access to high speed internet. 

Neighbors closest to the highway do. This causes issues with work, school, and other online 

activities. We had considered moving because of this issue. 

• We suspect many of us in Du Bay region are affected by the CWA airport and of course there the 

"throw" of signal between cell towers that leaves marginal service in rural and many other 

suburban area.  

• We would greatly appreciate the opportunity to have high-speed internet in our home. Satellite is 

not reliable 

• We would love to have high speed, especially to be able to play movies from Netflix and Amazon 

Prime, but when we tried, it is constantly stopping for "buffering" There is low cost service for 

movies + shows from sling TV, but again the speed is not fast enough, our landline company- 

Century link has no plans to install lines to include our location for high speed service. Very 

frustrating. Older adults can't afford satellite service. 

• Wi-Fi doesn't work in my home. Cell phones won't work in my home or farm location. Would 

very much like it to work here. For business as well as personal. We need to keep a landline 

phone because our cell service is non-existent 

• With students doing school work and home business we really need high speed unlimited internet 

• With the increase of business requiring log on to access account, including Medicare the internet 

in new area is too slow or not reliable. In a farm, we don't have time to wait. We prefer human 

interaction. 

• Would like fast upload and download service. Good reception very important. 

• Would like faster service! 
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Broadband Choices and Competition (49 Responses) 

• Acceptable, but not exceptional  

• As aging population, I need access to outside world, family and services 

• Being so close to Steven’s point, it is disappointing of the lack of Home internet options 

• Cable should have more competition.  They are too expensive, especially for the elderly incomes 

that are in Portage County. 

• Don't believe there are any other internet services where I live 

• Having only a single provider available is terrible.  DSL, Satellite, Cellular should not be 

considered "high speed" internet.  A fiber provider in our area would be ideal.  

• I have contacted all providers and not one is willing to bring the lines closer to the area. 

• I have contacted multiple high speed companies hoping that one will offer us service. So far, no 

luck 

• I live on 30 acres if anyone wants to put a tower up in my yard that would be great 

• I was turned down for a job opportunity since we couldn't get internet service  

• I would love high-speed internet to be available to us. I've checked a few times, but no one seems 

to offer it here. The mobile hotspot we use is slower and not always efficient. 

• I would prefer the use of fiber optics  

• If a company wants the business in our county they should be required to offer the service to 

everyone in the county instead of being able to pick and choose only the high density areas at the 

same price to all. 

• If there are services, how do we find out about their services? 

• If we could get something besides satellite 

• It is necessity in this day and age. Everything is done via internet it’s a must have  

• It would be nice to have, internet service, at home. 

• It's not an option anymore. It's a necessity.   

• Limited to certain companies because of signal weakness. 

• Limited providers. No cable. High speed unreliable. Very expensive for slow services. 

• Need badly, so important for everyone now- even grandkids ask for internet when they come over  

• Need more choices for high speed 

• Need more options! 

• Not our current home. But we moved 2 months ago from an area without any internet provider 

and I can honestly say we would have sold our home for $20,000 more if we had another internet 

option. Everyone that wanted to live out of town worked from home. Our old address was 2826 

Hay Meadow Dr., Stevens Point, WI 54482 

• My home/farm is located on a very poor reception area of the county. We also have a metal roof 

that companies claim will not receive best reception?? 

• Need additional choices to keep cost lower 

• No cable available. No DSL available. Located 1 mile from a subdivision w/ cable. + only 4 

miles from Steven points city limits 

• Operating a business like farming is almost impossible without high speed internet service   

• Only two companies are available and both have data caps, which is very frustrating! 

• Please bring internet ASAP. Thank you for doing this  

• Portage county is behind other central Wisconsin counties in providing high speed internet to its 

rural areas 

• The house where I live and own has been in my family for decades.  I will have to sell it and 

move into town if internet service does not become available.  It's that important to my business 

and family.  
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• There has to be completion among carriers 

• There needs to be real competition for high speed internet. Also I will not buy a home without it 

due to my business and working from home.  

• We are limited in our choices for internet service. I would be so happy to have reliable and 

reasonable cost for internet! 

• We are limited to high speed, when we use it up it slows down 

• We aren't offered any type of high speed internet. Would be very appreciate if offered and would 

purchase 

• We have been desperately awaiting fiber, and are very excited to be getting it soon. It took way 

too long four our area to be provided with it. What we currently pay for internet is ridiculous and 

I have felt I have been being used by the company I have internet with for the whole time I have 

been paying but we have had no other options.  

• We have been pursuing companies and township. Internet is extremely important for our child's 

school also use for work, volunteering, and everyday life. 

• We have no options.  We need options 

• We live in northern Portage county and have very limited access to internet connections and 

options   

• We would love to be able to get it  

• Why can't they come out here?  

• Wish we had DSL option or better options.  

• Without satellite we would only have dial-up which is useless for online classes. 

• Would be nice if it was available (high speed internet) through AT&T/ Direct TV. This would 

allow us to bundle and save a lot of money.  

• Would like more choices for carriers.  Since there is one, they can change what they want- no 

competition.  

• Would love to have more reliable internet. Up speed and better price 

• Would much rather have a wired option, not wireless, even if speeds are lessened. 

 

Price and Affordability (43--- Responses) 

• Costs too much (x2) 

• Too expensive, not enough providers (x2) 

• All  services are too expensive and keep going up: do not like AT&T 

• Data coverage every month very costly 

• Don't have it because can't afford it.  

• Excessive technology becomes an excessive burden on seniors on fixed income. 

• Everyone relies on the internet. Wish there never was the internet. But maybe for a few things it 

is a good invention! Nobody moves any more- brain dead it seems. Expensive and makes a lot 

more stuff difficult 

• Expensive if you use over 1 gigabyte and charge your updates 

• Far too expensive. Land line unreliable 

• Having satellite we are subject to price increases without notification and tech support is terrible a 

long with plenty of times of no service 

• House internet and TV would add $20+ 

• I don't want to pay for someone's service because they don't feel like working and always have 

enough money to buy cigarettes!!!!!! 

• I had dial up, but was so slow I am canceled the service, I now only have a basic call phone and 

was a laptop at the library if needed or use their computer. The cost is way too high to make it 

worthwhile. 
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• I have tried finding a provider and only satellite is available, but it costs too much.  

• Internet is very expense!! You mention a $70 a month fee. How'd you come up with that? Is this 

to be a non-profit?  That's a higher fee than we currently pay our provider- your idea is out of line 

for the $ price.  

• Have a Sprint router; cost is expensive; have to watch monthly GB or extra cost 

• It is overpriced and they have a monopoly  

• It is too expensive and we don't have cable options. 

• I would like competition high speed internet to make it more affordable. 

• It sucks and the price is ridiculous! We can't stream anything! Please help! We are already 

considering giving up the internet crazy bill and suffering w/ just spotty mobile coverage 

• It's expensive but needed for school 

• It’s expensive for what little use for us. Its poor service and unreliable we don't use it anymore. 

We did for 15 years 

• It’s important and expensive 

• It's ridiculous that because we chose to live out of town we have no decent internet.  We are a 

young family with internet needs and wants and having only satellite as an option and the price 

for crappy service is crazy. 

• Live streaming is very expensive therefore I do not watch any movies and limit my usage or any 

live streaming. TV eats up my data thus increasing my bill 

• Nearly everything requires internet service, even unexpected updates that devices like Xbox want 

to make needs internet, so it effects work, school and recreation. Internet is a necessity. A data 

plan to cover my family of 3 costs 400.00/mo. without recreational use. I don't know how many 

rural families can afford that for their school aged children.  

• Pay too much for it, slow, with a large family and home firm business and working off the firm 

fulltime, there seems to be slow internet, very dissatisfied  

• Price is too high for just internet 

• Satellite is available but far too costly for the amount of Data they give you 

• Satellite is only option- expensive and limited. Not good for us 

• Satellite is our only option at this location between Wis Rapids and Stevens Point. Speed is 

variable, and generally too slow for streaming, which is also prohibited by high data cost 

• Rural internet is expensive and low quality. Mobile hot spot is fall, and dish goes "off line" too 

frequency 

• SAT service is expensive and not as fast as we would like. We are also on a limited GIG usage of 

10 gigs for the month. We dislike that very much. We can't stream movies on Netflix 

• Too much, too slow 

• The internet service is extremely expensive and customer service is awful.  I had no other 

provider for reliable internet and TV 

• Using a mobile data plan for internet is expensive with limited data. Streaming movies, videos, or 

music is NOT an option along with trying to complete online classes 

• We are limited each month for our usage. When we go over the limit, it is extremely costly!! 

• We need better coverage in Central Wisconsin. Limited services are offered in the Town of 

Plover. Also, affordable. 

• We pay too much for internet service for what we get. Slow and spotty service and only 10 GB 

per month, also goes out sometimes when it storms or rains. 

• We rely on cellular service. We absolutely cannot stream videos. Our cellular plan is way too 

expensive for what is provided.  

• Wish it was cheaper and the Wi-Fi went farther in the yard 
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Provider Specific Comments (32 Responses) 
Charter (7 Responses) 

• Charter has always been to costly seeing we had services since they have been here. NEED 

COMPETITION 

• Charter is in my neighborhood but told me it would cost me between 1200.00 + 1500.00 out of 

pocket to connect. 

• I live 1/3 of a mile from where Charter services homes, and they won't serve my location. I am 

also 2 miles from the city limits. 

• I work from my home office and must use a secured network through our company. The satellite 

service was not fast enough to run the systems. I do have Charter now, but they will not run cable 

to our house so I have to run a point to point wireless system from the road to our house for 

internet. This has been a reliable system 

• No one provides service; however Charter service is available less than 2 miles away, but they 

have no plans to provide services, they already receive public funds to provide high speed internet 

and they are not! 

• We are in a dead zone area where I live, so with cell phone usage I drop calls. Wish we had a 

tower in our area and with internet service. Charter has not gotten by our area on our road, wish 

they have cheaper rates for everyone, and not sky high prices.  

• We strongly dislike Charter. Their prices are outrageous and for how much they expect us to pay 

they should be a little more reliable 

AT&T (6 Responses) 

• I have talked to AT&T several times and they tell me they are not going to expand to this area. 

We are all at the end of their service line (Line referring to DSL) 

• I speak to AT&T 1-2 times per year to get service. I have a satellite dish and buried fiber optic in 

my yard, but no internet service from them. I don’t want to pay another provider. 

• It is non-existent with only satellite availability - or hot spot - both too $$. Contacted AT&T 

recently when underground electric going in. But they said NO 

• My AT&T hotspot is the only thing that has worked half of the time.  Other than dial up. 

• Substandard phone line with constant internet service (AT&T) no mobile same amount for phone 

service as everyone else.  

• We have AT&T data connect Wi-Fi mobile hot spot through UWSP- works great! Good deal @ 

45/month 

Dish (4 Responses) 

• Dish internet is not reliable expensive 

• Dish net sucks out here. They told us to cut down trees 

• Dish provided our internet for a couple of years.  Expensive and unreliable.  We got a hotspot 

from the school district for internet for homework.  We hotspot our phones for other internet 

needs. 

• We are very disappointed w/ dish service. Can't watch movies sometimes. No signal. Wanted 

charter cable but it isn't out here. 

Fiber Net (2 Responses) 

• Fiber Net is awful.  We would love another option.  Their customer service is so bad.  They need 

to update but they don't.  

• We had dial up service that was poor.  Fiber Net has been good.  For both our children’s school 

work and my wife in attaining her bachelor’s degree but I do not support government subsidized 

internet.  There are too many subsidies now.  

Amherst (3 Responses) 

• Thank God for Amherst phone co 
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• We have Amherst Telephone Company, which often changes, charges is for a phone line that 

they can't legally install yet and have horrible customer service over the phone line. We would 

like more high speed options that cost less than $100.00/mo. 

• I really need DSL internet. Amherst telephone brought their service to my closest neighbor to the 

south but did not cross the plover river. I’m pretty sure this will never happen. I have cell, 

satellite, direct and still can't watch new television shows and movies- so I pay so much just to get 

the few things I want and need 

 
Hughes Net (2 Responses) 

• Mobile is slow. Hughes net was slow - no other option 

• We have tried all sorts of things but are not able to get a high speed connection. Currently have 

highest plan on Hughes Net and it is not sufficient 

Sprint (2 Responses) 

• My sprint mobile is faster than fiber net and dish/direct TV 

• The only way we get good enough internet service to watch movies or shop has been with the 

Sprint Hot Spot.   

Verizon (2 Responses) 

• Service is terrible since Verizon put up tower on I39 rather than leasing from US cellular. BUT- 

US cellular tower near Junction City has turned useless!!! 

• We had satellite service there exceed and recently switched because it was unreliable and not cost 

effective - Better rate plan w/ Verizon, but not to the point where we feel comfortable 

downloading movies etc.  

AirNet (1 Response) 

• We receive "free" internet hi-speed through AirNet because they use our old wind generator 

tower as a repeater. Thanks 

US Cellular (1 Response) 

• We have internet though a hot spot from US cellular. Would prefer other options. 

 

Time Warner (1 Response) 

• Wish we had Time Warner in the area  

WorldNet (1 Response) 

• We have WorldNet, not very reliable, but at $40 per month, paid for yearly, I will put up with the 

wait. Problem is they are going out of business 
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Miscellaneous (16 Responses) 

• No (x4) 

• N/A (x2) 

• I had stated before, and was OK, but not useful for many of the things I answered yes to with the 

fiber internet.  

• I say zero to question 17 because I don't consider dial-up a service any more 

• It sucks  

• It's terrible.  

• Look to Europe and Asia, we are behind the ball 

• Question no. 13 was answered regarding "mobile" service. If home service, we would say "not 

important" for all 

• We are happy with what we have now  

• We are last on the line 

• We do not use internet 

• Works poorly! 
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Appendix B4 Area 3 Written Comments 
 
Q4. If you do not currently subscribe to home internet service at this address, why not?  

J. Other (7 Responses) 

• No computer (x2) 

• AT&T 

• Blindness is a terrible handicap and I can't drive. 

• Can only have it from your phone in Plainfield 

• I have 1 g. that’s costs me 52.70. Slow.  

• Retired- don't have enough money for faster than my phone company's slowest service, Can't 

look at how to videos on many downloads. 

 

Q8. What services are included in the monthly bill for your home internet service?  

Other (7 Responses) 

• Cell Phone (x3) 

• Business service 

• DVR 

• Fiber Optic TV 

• Video Service 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [In-Home] Other (6 Responses) 

• Direct TV 

• Packerland Broadband 

• U.S. cellular 

• Union Tel 

• Verizon 

• Wildbluenet Excede 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [Mobile] Other (22 Responses) 

• Tracfone (6x) 

• Cricket Wireless (3x) 

• Consumer Cellular (2x) 

• Net 10 (2x) 

• Ting (2x) 

• Affinity 

• Boost Mobile 

• Great call 

• No signal- poor in this area 

• None 

• Straight talk 

• Virgin with pay as you go 
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Q13. How important is the quality of an internet connection in terms of: I. Other (16 Responses) 

Activity Rating 

• E-mail (2x) 
Important (x1) 

Very Important (x1) 

• Entertainment (2x) 
Very Important (x1) 

Important (x1) 

• Shopping (2x) Very Important (x2) 

• Weather (2x) Very Important (x2) 

• Access state/local government officials Very Important 

• Banking, Bill paying Very Important 

• Connecting to outside world for aging people Very Important  

• News Very Important 

• Old computer, no internet No Rating 

• Personal business, taxes, documents, etc. Very Important 

• Secured Internet (not dependent on Wi-Fi- 
home preferred over Wi-Fi) 

Very Important 
 

• Use-line Very Important 

 

 

Q15. Over the last 5 years, how has on-line use by you and others in your home changed with 

respect to: N. Other (7 Responses) 

Activity Change 

• Online schooling (2x) Increased (x2) 

• Investments Increased 

• Not interested NA 

• Ordering parts for equipment Increased 

• This survey was too difficult to complete because of my eyes. NA 

• You need it for everything Increased 

 

Q18. Do you have anything else to say about internet service in your home? (87 Responses) 

Broadband Choices and Competition (26 Responses) 

• "Over priced compared to competitors just outside our service area. Our current provider has 

monopolized our area. Which we feel is unfair to us as consumers.  

• Crime that only one company is allowed to serve our area (monopoly?), and frustrating to have 

others advertise faster cheaper rates that we can't get. 

• Current internet provider requires us to maintain and pay for land line telephone service which we 

do not need.  

• Fiber optic internet is exceptional and reliable. 

• Fiber optic would be faster  

• I have fiber optics, I telecommute and need to have it. 

• I would like to get it other than my cell phone. 

• I would like to see T1 System AVAILABLE and AFFORDABLE to the home user, as I worked 

at University of Wisconsin-Marathon County from 2000 until 2014 and that's what they have.  It 

was great! 

• If more than one provider, then they can't price gouge! 
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• Internet service in our area is good but too expensive due to lack of 1 competition 

• It cost too much. Unreliable we can only get it from one source.  

• It is horrible!! Having to pay $118 a month for a 10MB for a plan is ridiculous.  They are the only 

company here so they can charge that much. 

• My current internet is really slow- only other options is trying dish, etc. and that has to be 

bundled and requires a contract- That is not an acceptable option. 

• Need 3rd competitor besides Packer land/TDS to bring prices in line with urban areas. 

• Need more competition 

• Need more competition in our area 

• Need to have more companies to choose from- we only have 1 now. 

• Only the lack of competition.  Even if there was competition we are all slaves to technology and 

would be over charged. 

• Really wish there were more options/competition for internet service options 

• The lack of competition in the area drives prices much higher than in the city limits 

• There should be competition- not just one service 

• They have a complete monopoly over internet where I live.  

• We would like choices of internet companies. Also, reasonable pricing so all people can afford.  

• Why am I required to have a landline for internet service? 

• Wi Fi would be helpful in my complex 

• With access to satellite internet, there was some internet option here even prior to Amherst 

television running faster. 

 
Price and Affordability (17 Responses) 

• Too slow and too expensive (4x) 

• Cost of less quality internet is priced very high due to living in a country setting.  Location 

shouldn't be an issue for internet. 

• Cost too much for the speed- No competition. The fleecing of America/Wisconsin. This should be 

affordable everywhere. Too much money to be made of Americans- South Korea? 

• If people can't afford it they shouldn't have it!  This is not something "you have to have!" 

• It's fairly reliable but overpriced.  

• It's okay- But internet service should be paid for by the user! 

• Lower the cost 

• Pleased to have fiber optic but unhappy with cost 

• Service is too expensive AND requires a land line service to receive internet 

• Slower than expected. Too high of price to upgrade. 

• This service should not be a for profit service.  

• Too expensive- I don't understand why it is such an issue.  Can't anybody get internet through 

satellite?  

• Took years to get from fiber optic run to our home.  Works great and price went down! Amazing. 

I know many poor people and they all have cell phones with internet access. The price for cell 

coverage is the problem and the country can do nothing about that.  

• Way too expensive for the service.  Service is bad, companies that offer are bad. 

 
Provider Specific Comments (15 Responses) 

 
Amherst Telephone (7 Responses) 

• Amherst- only one option based on location. Price is over $70 for internet only. Way too 

expensive.  
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• I am concerned this will continue to allow Amherst telephone Co. to monopolize the area and 

keep prices high. They require a home phone line to provide any other service.  

• I use a cell because Amherst cable is expensive and when I was with them had lots of problems 

• It’s very slow. Streaming is long! Amherst is always raising prices and I feel they can because 

they are the only option in this area.  

• There is only 1 reliable service Amherst Telephone company, but it costs too much 

• We have the lowest plan through Amherst Telephone Co. and it is not very reliable 

• With no competition, Amherst telephone dictates their prices and you have as choices. Poor 

reliability, aged equipment.  

 
DSL (2 Responses) 

• Can't afford more than basic DSL so leaves me out of the loop for video news etc. and very 

limited slow downloads 

• DSL is still slow 

 
Cable (1 Response) 

• Very slow and unreliable.  I had to give up Cable TV because the service is so unreliable.  I pay 

for 10mb but only get 5.  Nothing ever gets fixed so I'm stuck paying and only get half of the 

service I'm supposed to get. 

 
Dish (1 Response) 

• We have DISH Network and are not interested in high speed 

 
Plainfield (1 Response) 

• I wish that we can have Charter here.  Plainfield won't let us have it.  I wish that Plainfield was 

gone.  

 
TDS (1 Response) 

• My landline phone, internet service are in a bundle and it is very, very expensive. (TDS) cell 

phone/mobile does not work because of metal roof.  Some cell phones work better- not sure why 

or what company.  

 
Union Telephone (1 Response) 

• Union telephone is our only option, very expensive and not satisfied with results.  

 
US Cellular (1 Response) 

• I wish there were options for internet service.  I also wish there were viable options for mobile 

phones, but in my area there are not.  US Cellular is the ONLY option that works! 

 

Speed and Reliability (12 Responses) 

• Expensive, slow speeds, data caps, reliability. 

• I can't count on phone or internet for anything. When weather is bad... no phone or TV or 

internet. Can't stream any video. We are left in dark ages I need a medical alert system but can't 

get due to out here my rural area. 

• I want the internet service to be faster because it is getting slow when you connect 2 or 3 devices 

at the same time. 

• It's harder to get paper forms, especially at tax time from U.S. government.  Trying to get forms 

and info for a small business is slow, sometimes not available and I am often referred to their 

website if I call from a phone.  The world is making not having internet access more and more 
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difficult.  Thus I strongly believe it should be made available to all especially low income.  Even 

schools get help for students but nothing for low income. 

• Just connected to internet several months ago- finally get fiber optic in this area.  Very satisfied 

• Just found out about [unreadable]. Has been a little slower doing movies, but happy overall. 

• Live in the country. Coverage and reception can be spotty at tomes especially with texting via cell 

phone.  

• My phone service is really bad. 

• Not as reliable or fast as I would like for the price I pay 

• Not reliable... to slow 

• Very slow, lowest/cheapest plan available- impossible to watch 2 videos at one time.  

• With new operating systems now, it is even more important to have top speed internet (above 5 

mbps) 

 
Miscellaneous (17 Responses) 

• No (5x) 

• Don't have or use it (3x) 

• High speed internet service I have available at my home but I don't have time to mess with 

computers. I know how to add and subtract.  

• I do not understand anything about the internet.  Sorry I can't help 

• I'm very happy with my service! 

• Mostly use internet at place of business 

• My address is Amherst but my service is in Plover 

• Needs to be better.  

• Service providers are available, but firm level situation requires internet use elsewhere (library, 

free Wi-Fi at coffee shops, etc.) 

• Wish there were classes locally to teach me how to use this service. 

• Without a computer, no use for internet but feel it should be available 
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Appendix B5 - Area 4 Written Responses 
 
Q4. If you do not currently subscribe to home internet service at this address, why not?  

J. other (7 Responses) 

• Had "dial up" from Amherst way to slow!! That is what is different. 

• High speed is not available (fiber optic). 

• Hot Spot 

• Limited to service area provider  

• The one company that is available will make me get a phone line that we do not need. 

• Unaffordable 

• We're served TV, landline, computer through service Solarus WI Rapids. 

 

Q8. What services are included in the monthly bill for your home internet service?  

Other (9 Responses) 

• Cell phone (x2) 

• Do not know 

• DVR 

• Fax 

• Free, long distance caller ID 

• Long distant calls 

• TV through phone line. 

• Voicemail 

 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [In-Home] Other (11 Responses) 

• None (3x) 

• Amherst Telephone Co. 

• Cell Com. 

• Hot Spot Box 

• Hughes net 

• Solarus 

• TDS Net 

• U.S. Cellular 

• Verizon 

Q11. Which companies provide your installed in-home internet service and/or mobile data plans for 

your smartphones or other mobile devices? [Mobile] Other (30 Responses) 

• TracFone (x10) 

• Consumer Cellular (x6) 

• None (x4) 

• Cricket (x2) 

• AT&T prepaid only for phone, don't use data. 

• Bing 

• Boost 

• Don't have 

• Have Tracfones. Pick up available signal.  

• Sprinter 

• T-Mobile 

• Tracfone and Virgin Mobile 
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Q13. How important is the quality of an internet connection in terms of: I. Other (10 Responses) 

Activity Rating 

• Acquiring information/email Important 

• Basic use Important 

• Church Very Important 

• Completing online forms for business that can be filled online No Rating 

• Hobbies Decreased 

• I have none NA 

• Keeping PT license by taking required credits. Very Important 

• Netflix Very Important 

• Shopping Very Important 

• Socialization Very Important 

 

Q15. Over the last 5 years, how has on-line use by you and others in your home changed with 

respect to: N. Other (3 Responses) 

Activity Change 

• Can't view videos, movies and TV. It uses up all the broadband 
available. 

NA 

• Medical and self-help info Increase 

• Taking credit required courses for PT license. Increase 

 

Q18. Do you have anything else to say about internet service in your home? (102 Responses) 

Price and Affordability (30 Responses) 

• Cost is very important. We are on a fixed income. (Retired) 

• Cost too high. 

• Cost too much for too slow of a speed and everything is bundled. 

• Currently not installed as price is too high. We do have a computer.  

• Expensive! 

• I wish we could get high speed internet service without paying for a land line at the same time. 

• I would like options. 

• Internet service is an important factor of everyday living as is a landline phone. Cost is extremely 

expensive in rural areas. 

• Internet service is more expensive than almost anywhere else in the world. Why? 

• It is good, however, I worry about affordability for low income households. 

• It is overpriced due to pop ups and ads that make money to provide service. 

• Just wish it was faster without the high price. Would like to remove landline, but now I need it for 

the internet services. 

• My cable/internet bill keeps rising without an increase in services. 

• Needs to be better at an affordable price 

• Overall satisfied with speed and service, but feel the cost is getting out of hand and way too 

much.  

• Pricey 
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• Satellite service is extremely expensive for a limited data plan. We would like to increase it, but 

can't financially. We go through our data allotment within the first two weeks of the month! Fiber 

Net is available, but with a required purchase of equipment. It also is prohibitive. Also, several 

neighbors subscribe to them and all I hear are complaints about how lousy their customer service 

is and that they sometimes go several months at a time without any service depending on whether 

FN employees want to climb the silo tower in the cold! 

• Service is good, but no competition=expensive 

• Service is okay, but costly 

• Small business run on same property not in home. Affordable high speed internet extremely 

important to business and clients (contracts worth approx. 1 million. Main clients are Power Co. 

in 3 states). 

• The fiber service is a great technology, but the amount we pay each month is very high. 

• The internet is nice to have access to, but not a necessity for our family. We would consider 

paying $50/month for internet and home phone. 

• Too costly 

• Too costly monthly fees 

• Too Expensive 

• Way too expensive, forced to have a "phone" line at full price. 

• We feel we are charged too much for the speed we have. 

• We used to be in La Crosse.  We now pay 3 times as much for inferior internet service 

• Would like the price to be lower 

• Would love to have it at an Affordable price! Needs to be fast/reliable. 

 
Speed and Reliability (29 Responses) 

• 100 gigs available. Better ways available. 

• Bad weather, no dish 

• Cell service 

• Good internet service. No cell phone service at all inside home. 

• It's expensive, slow and unreliable. There may be better service offered but a bundle with Dish 

was what we could afford through their special promotion. I would like to see lower costs, faster 

speed and reliability. 

• Just switched from line of sight internet to DSL. Others were too slow and unreliable. 

• Metal roof and large trees hinder our mobile connection. Better signal from towers would be 

helpful. 

• Mobile reception is very choppy many days I have to go outside for mobile calls to get reception. 

• Nobody in our area has cell service. We all need land lines in our homes. We need a cell tower in 

our area and would be willing to have one on our land. We need to travel 8 miles down the road 

to get a cell signal. 

• Our service just became available within the last 6 months and is not fast. We are able to stream 

music and view internet. Video streaming is slow. 

• Please make our internet service fast. 

• Poorest internet data ever. Less than 2G all the time; have to stand near 1 window to use cell 

phone. Had to have local phone to get internet and it was 1 meg for last 4 years 

• RE #12 upload and downloading is so/so; don't view movies but have viewed some YouTube and 

get start and stop effect.   

• Slow and Expensive 

• Slow and unreliable 

• Slow. 
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• Sucks! 2.5 mbps if lucky! :(  

• Thankfully, we do have high-speed internet. We are considering business (in-home) options and 

it would be impossible without it. 

• The internet service is poor. Many times we lose internet connection more than once in a single 

day. 

• Very fast and reasonable 

• Very frustrating to have slow internet service for the cost. Most videos are so slow and buffer too 

long to be seen. Would like a fast connection at an affordable cost.  

• Very limited data 

• Very slow, inconsistent and unreliable. TDS has admitted to inadequate equipment and speed due 

to low population in the area. Very frustrating. 

• We are rural and still have adequate service. I am totally against subsidizing for low income and 

totally against making internet mandatory to access services. 

• We believe our internet speed is too slow. We cannot stream a movie while someone else is on 

the internet without significant delays. We have considered moving partly due to our frustrations 

with inadequate internet service. 

• We don't have smart phones because of poor reception in our area. We get dropped calls a LOT!  

• We have 30 whatever speed, but seems it should be faster opening Facebook links 

• We need faster broadband service! 

• With multiple devices being used by up to 5 members at one time, fast and reliable internet 

service is used for school and work. 

 
Broadband Choices and Competition (15 Responses) 

• A fiber optic cable was buried 3 years ago in front of our house and all down our road. Seems a 

waste of resources to be buried and unconnected to anything since no one services this area. 

• Competition would help make the DSL price reasonable. It is not now. 

• Don't like that you have to have a landline phone to get internet. 

• Good service, but little to no competition, so higher prices. 

• I must have both a landline and mobile phone as mobile devices and services are not always 

available or reliable. 

• It is bad and we only have one provider. 

• It is expensive and it is bad that we can only have 1 provider in the area. We need more 

competition to bring the prices down. 

• It would be nice to have other options. 

• More options needed. 

• Need more competition. 

• Only two-Charter and Amherst Telephone Co. 

• Satellite-unreliable and data limit. Other provider-too expensive. 

• We should have more options for service 

• We want broadband. 

• We want more competition 

 
Provider Specific Comments (8 Responses) 

 
Amherst Telephone (10 Responses) 

• All of the big companies, Charter, Frontier, AT&T will not come to my area. Why??? Stuck with 

Amherst, and can upgrade to fiber optic only way to not have internet service comparable to dial-

up. 
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• Amherst Telephone Co. is an exceptional service for our internet. However, access to a good 

service tower for cell phone use is horrible. We are in a terrible dead zone. 

• Amherst Telephone is great. We waited and had fiber optics installed 1.5 years ago. We live in 

the country and knew we had to be patient and pay one fair share to make it economically 

feasible. 

• Amherst Telephone provides comparable service to Charter, however, at almost double the cost. 

Amherst's monopoly creates an unfair pricing advantage over the consumer. 

• I will be getting satellite service in near future. Amherst phone company struggles with home 

service not sure that company can handle any more.  

• No competition. Amherst has monopoly. Cell phone reception good from home with only one co. 

• We are fortunate to be served by the Amherst Telephone Co. 

• We do not subscribe via Amherst Telephone due to restrictive packages (i.e. must buy land line) 

and exorbitant pricing. 

• We have Amherst fiber optic lines running in front of our home. 

• We need more options, ATC is horrible/ overpriced/ overcharged 

 
Charter (1 Response) 

• I just got Charter Internet a couple of months ago. I've been happy so far. Thank you for letting 

me complete this. :)  

 
Fiber Optics (1 Response)  

• We do not have high speed internet through fiber optics available to our home. It would be very 

helpful, especially for kid’s homework.  

 
Solarus (1 Response) 

• Just got high speed from Solarus and am very happy 

 
TDS (3 Responses) 

• Everyone in our area of Portage County have requested high speed/fiber internet to be brought to 

us; TDS refuses to. TDS service is horrible; we are the only home out of 10 homes that does NOT 

have a home business or work from home. Those 9 homes all have internet problems or need to 

use alternative sources for internet. 

• TDS does not needs public money. They have gotten plenty of it already. They have no intention 

of servicing our area any better than they do. 

• We have TDS and it's been nothing but trouble. We're too far from Junction City to get the fastest 

available speed and also use too many devices per TDS. 

 
Union Telephone Company (3 Responses) 

• I hate Union Tel! 

• Union Telephone Company is the only internet service available in my area. 

• Union Telephone Company offers poor service and support and has no viable competition. We 

need options! 

 
Miscellaneous (20 Responses) 

• No (x7) 

• Not interested (x2) 

• Company not that knowledgeable. 

• I favor keeping government out of this as much as possible. Privatization! 

• I have a desire to have internet, but I do not know how to do it. 



 

 71

• I make use of the internet and a local govt. official and that use is increasing. 

• It is good to have, but not essential 

• It suits my needs just fine in its current state. 

• None 

• RE #12 Customer service is available but unsure getting advice on all solutions that could be 

checked such as rented modem; I had to ask for modem to backed and replaced; rep seems 

condescending . #5 we could use internet on our cell phones but do not. I have TracFone and my 

husband may have AT&T co-plan with son. 

• There are plenty of private companies offering internet service.  The government does not need to 

spend tax money on this.  Portage Co. could save a lot of money by just helping low income 

families cover the cost of going through a private company.  And this should be for legitimate 

business or school functions only. Internet use is for entertainment and that usage should not be 

subsidized. 

• Very poor. 

• Yes 
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Appendix C1 – Quantitative Summary of Responses – County Proportional Sample
 

Portage County High-Speed Internet Needs Assessment 
n=515 

In this survey we distinguish between “home” internet service using cable, fiber optic, DSL, dial-up, satellite or other 

service installed at your house, and “mobile” internet service for a cellular data plan for a smartphone/mobile device. 

 

 

 

 

3. Would you be willing to pay $70/month for installed internet service in your home that is fast 

enough to view videos, TV shows, etc. on multiple devices at the same time? 

Yes No 

49% 51% 
 

 

 

 

1. A local task force is considering a long-term vision for high-speed internet service in Portage County. Please 

indicate your opinion about the following statements. 

 Strongly 

Agree Agree 

No 

Opinion Disagree 

Strongly 

Disagree 

a) Every home in Portage County should be able to subscribe to a 

high-speed internet service 65% 26% 5% 3% 1% 

b) High-speed internet connection rates, like lifeline phone 

service, should be subsidized for low-income households 26% 23% 19% 22% 10% 

c) Those choosing a rural lifestyle shouldn’t expect access to 

high-speed internet in their homes  4% 13% 13% 36% 35% 

d) Expanding high-speed internet service in Portage County is key 

to local economic growth 36% 37% 17% 9% 1% 

e) Portage County should use public funds to help expand high-

speed internet service 17% 29% 22% 23% 9% 

2. How many computers, tablets, phones, or other devices that can connect to the internet are in your home? 

0 1 2 3 4 5+ 

4% 10% 14% 14% 15% 43% 

4. If you do not currently subscribe to home internet service at this address, why not?  (● Mark all that apply) 

77% 
N/A – we do subscribe to home internet service (Go 

to Question 5) Excluded from a to j percentages 

38% 

 

f) Connect to internet here using a smartphone 

or mobile device with a data plan 

29% a)  Don’t use it/Not interested 21% g) Service is too slow 

23% b)  Use at another location (e.g. work, library, etc.) 14% h) Service is unreliable 

56% c)  Service is too expensive 18% i) Don’t know how to use it 

4% d)  Physically unable to use (e.g. poor sight) 10% j)  Other: (specify) See Appendix B 

19% e)  It’s not available where I live   

5. Which of these best describes your situation regarding any internet connections you have for household use?  

61% Have both home and mobile internet connections (subscribe at home and have a mobile data plan) 

27% Connect only via home internet service (cable, fiber optic, DSL, dial-up, satellite, antenna, etc…) 

6% Connect only through mobile data plan � (Go to Question 10 on next page) 

7% No internet connection - neither home internet service nor a mobile data plan  � (Go to Question 13) 
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6. How is your home internet service delivered to your home? 

Don’t Know DSL Cable Fiber Optic Satellite Dial-up Fixed Wireless 

6% 14% 58% 14% 6% 1% 5% 

7. What is your monthly cost, including taxes for all services from the company that provides your home internet 

service? (Report the total monthly bill if your internet is sold with other services). 

Under  $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

4% 17% 22% 6% 11% 15% 24% 

8. What services are included in the monthly bill for your home internet service? (● Mark all that apply) 

Landline phone Internet Cable or Satellite TV Leased Equipment Other (specify) See Appendix B 

51% 91% 56% 31% 2% 

9. How long have you been with the current provider of your home internet service? 

Under 1 Year 1 – 2 years 2.1 – 5 Years 5.1 – 10 Years 10+ Years 

7% 13% 23% 23% 34% 

10. What is your household’s monthly cost, including taxes, for all smart phones and mobile devices?  

N/A Under $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

Excluded 13% 9% 9% 11% 17% 13% 29% 

11. Which companies provide your installed in-home internet service (first group below) and/or mobile data plans for 

your smartphones or other mobile devices (second group below)?  (● Mark all that apply) 

in
-h

o
m

e
 

15% Amherst Tel. Co. 0.4% Country Wireless 2% Hughes Net 3% 
Wood County Tel 

(Solarus) 

6% AT&T U-verse 3% Dish Network 3% TDS 5% Other (specify) ________ 

0.2% Century Link 1% Exede 4% 
Union 

Telephone 
 See Appendix B_______ 

61% 
Charter 

Spectrum 
0.2% Fibernet CC     

         

m
o

b
ile

 

21% AT&T Mobility 
1% 

Republic Wireless 
36% 

U.S. Cellular 17% Other (specify)  

12% CellCom 12% Sprint 21% Verizon  See Appendix B 

12. Please indicate if you are satisfied with your home/mobile internet service connection with respect to: 

 Home Internet Service  Mobile Internet Service 

 Yes No N/A  Yes No N/A 

a) Download speed 73% 23% 4%  65% 17% 17% 

b) Upload speed 69% 24% 6%  61% 19% 20% 

c) Reliability 71% 24% 4%  63% 23% 14% 

d) Customer service 64% 29% 7%  64% 18% 18% 

e) Monthly price 26% 71% 3%  34% 51% 15% 

f) Internet service competition in your area 18% 69% 13%  45% 28% 27% 

g) Overall satisfaction 60% 33% 7%  64% 21% 15% 
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13. How important is the quality of an internet connection in terms of: 

 
Not 

Important 

Somewhat 

Important 
Important 

Very 

Important 

a) Where you choose to live 17% 24% 29% 30% 

b) Your family’s quality of life 16% 26% 33% 26% 

c) The value of your home 29% 22% 29% 20% 

d) The likelihood of starting a home-based business 44% 11% 17% 28% 

e) Running an existing home-based business 51% 6% 16% 27% 

f) Telecommuting/Working from home 38% 7% 17% 38% 

g) Completing school work, trainings, and courses 31% 12% 21% 36% 

h) Accessing health care services 21% 26% 30% 23% 

i) Other (specify) See Appendix B 45% 2% 12% 41% 
 

 

 

 

 

 

14. Considering all the people in your household, how many days per week does your household use the internet 

from any location for household purposes? 

0 1 2 3 4 5 6 7 

8% 2% 3% 3% 3% 2% 4% 75% 

15. Over the last 5 years, how has on-line use by you and others in your home changed with respect to: 

 NA/Don’t 

Use 
Decreased 

About the 

Same 
Increased 

a) Using email 8% 6% 42% 44% 

b) Participating in Facebook or other social media 23% 2% 25% 50% 

c) Reading news articles 11% 3% 40% 46% 

d) Accessing information on things you’re interested in 7% 2% 32% 59% 

e) Streaming movies or TV shows 38% 4% 20% 38% 

f) Shopping 17% 3% 35% 45% 

g) Booking travel  30% 3% 38% 30% 

h) Making appointments 37% 3% 36% 25% 

i) On-line banking 26% 1% 25% 47% 

j) Telecommuting/Working from home 53% 2% 18% 27% 

k) Learning about community activities/events 18% 3% 44% 35% 

l) Running a business  (including if you run a farm) 70% 2% 15% 13% 

m) Accessing health care services 29% 1% 42% 28% 

n) Other (specify): See Appendix B 75% 2% 8% 16% 

16. Which of the following best describes your household? Yes No Don’t Know 

a) Cell phone service/coverage is reliable in my home. 78% 19% 3% 

b) I/My family operate(s) a farm business from this house 4% 95% 1% 

c) I/My family operate(s) a non-farm home-based business from this house 13% 85% 1% 
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18. Do you have anything else to say about internet service in your home? 

 

See Appendix B 

 

 

Demographic Info 
   

19. What is your 

gender? 

Male Female Transgender/Other 

56% 44% 0% 

 

20. What is your current 

age? 

18-24 25-34 35-44 45-54 55-64 65+ 

1% 11% 13% 17% 28% 30% 

 

21. Your household 

includes how many: 
0 1 2 3 4 5+ 

a) Adults (over 18)?  23% 64% 9% 2% 2% 

b) Children? 68% 11% 15% 4% 1% 1% 

 

22. What is your highest 

level of education? 

Less than High 

School 

High 

School 

Some 

College/Tech 

2-Year College/ 

Tech Degree 

4-Year 

Degree 

Prof/Grad 

Degree 

1% 19% 22% 14% 28% 16% 
 

      
 

23. What is your 

household’s annual 

income range? 

Prefer not 

to say 

Less than 

15,000 

15,000 – 

24,999 

25,000 – 

49,999 

50,000 – 

74,999 

75,000 – 

99,999 100,000+ 

Excluded 4% 7% 27% 22% 19% 22% 

 

Informed Consent 
 

In order to identify areas that are unserved or underserved, we would like to use your address and your responses to 

create maps.  Do we have your permission to use your data in this way? 
 

Yes No 

84% 16% 
 

 

 
17. Excluding satellite and mobile services, how many companies currently offer high speed home internet services 

where your home is? 

Don’t know 0 1 2 or more 

36% 7% 31% 26% 
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Appendix C2 – Quantitative Summary of Responses –Area 1 Stevens Point, Park Ridge, 
Whiting, and Plover 

Portage County High-Speed Internet Needs Assessment 
n=322 

In this survey we distinguish between “home” internet service using cable, fiber optic, DSL, dial-up, satellite or other 

service installed at your house, and “mobile” internet service for a cellular data plan for a smartphone/mobile device. 

 

 

 

 

3. Would you be willing to pay $70/month for installed internet service in your home that is fast 

enough to view videos, TV shows, etc. on multiple devices at the same time? 

Yes No 

40% 60% 
 

 

 

 

1. A local task force is considering a long-term vision for high-speed internet service in Portage County. Please 

indicate your opinion about the following statements. 

 Strongly 

Agree Agree 

No 

Opinion Disagree 

Strongly 

Disagree 

a) Every home in Portage County should be able to subscribe to a 

high-speed internet service 
66% 26% 4% 3% 1% 

b) High-speed internet connection rates, like lifeline phone 

service, should be subsidized for low-income households 
28% 23% 18% 22% 9% 

c) Those choosing a rural lifestyle shouldn’t expect access to 

high-speed internet in their homes  
4% 15% 14% 39% 27% 

d) Expanding high-speed internet service in Portage County is key 

to local economic growth 
35% 37% 17% 11% 1% 

e) Portage County should use public funds to help expand high-

speed internet service 
17% 33% 19% 22% 9% 

2. How many computers, tablets, phones, or other devices that can connect to the internet are in your home? 

0 1 2 3 4 5+ 

3% 10% 17% 13% 11% 45% 

4. If you do not currently subscribe to home internet service at this address, why not?  (● Mark all that apply) 

50% 
N/A – we do subscribe to home internet service (Go 

to Question 5) 
24% 

f) Connect to internet here using a smartphone 

or mobile device with a data plan 

31% a)  Don’t use it/Not interested 5% g) Service is too slow 

24% b)  Use at another location (e.g. work, library, etc.) 10% h) Service is unreliable 

55% c)  Service is too expensive 24% i) Don’t know how to use it 

5% d)  Physically unable to use (e.g. poor sight) 14% j)  Other: (specify) See Appendix B 

5% e)  It’s not available where I live   

5. Which of these best describes your situation regarding any internet connections you have for household use?  

64% Have both home and mobile internet connections (subscribe at home and have a mobile data plan) 

27% Connect only via home internet service (cable, fiber optic, DSL, dial-up, satellite, antenna, etc…) 

4% Connect only through mobile data plan � (Go to Question 10 on next page) 

5% No internet connection - neither home internet service nor a mobile data plan  � (Go to Question 13) 
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6. How is your home internet service delivered to your home? 

Don’t Know DSL Cable Fiber Optic Satellite Dial-up Fixed Wireless 

5% 10% 78% 3% 1% 1% 3% 

7. What is your monthly cost, including taxes for all services from the company that provides your home internet 

service? (Report the total monthly bill if your internet is sold with other services). 

Under  $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

5% 19% 23% 5% 13% 16% 19% 

8. What services are included in the monthly bill for your home internet service? (● Mark all that apply) 

Landline phone Internet Cable or Satellite TV Leased Equipment Other (specify) See Appendix B 

45% 91% 55% 33% 2% 

9. How long have you been with the current provider of your home internet service? 

Under 1 Year 1 – 2 years 2.1 – 5 Years 5.1 – 10 Years 10+ Years 

6% 11% 24% 23% 36% 

10. What is your household’s monthly cost, including taxes, for all smart phones and mobile devices?  

N/A Under $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

15% 12% 8% 8% 8% 15% 11% 22% 

11. Which companies provide your installed in-home internet service (first group below) and/or mobile data plans for 

your smartphones or other mobile devices (second group below)?  (● Mark all that apply) 

in
-h

o
m

e
 

0% Amherst Tel. Co. 0% Country Wireless 0% Hughes Net 1% Wood County Tel (Solarus) 

8% AT&T U-verse 1% Dish Network 0% TDS 2% Other (specify) ________ 

0% Century Link 0% Exede 0% 
Union 

Telephone 
 See Appendix B_______ 

90% 
Charter 

Spectrum 
0% Fibernet CC     

         

m
o

b
ile

 

18% AT&T Mobility 1% Republic Wireless 31% U.S. Cellular 17% Other (specify)  

7% CellCom 12% Sprint 18% Verizon  See Appendix B 

12. Please indicate if you are satisfied with your home/mobile internet service connection with respect to: 

 Home Internet Service  Mobile Internet Service 

 Yes No N/A  Yes No N/A 

a) Download speed 82% 15% 3%  67% 15% 18% 

b) Upload speed 75% 19% 6%  62% 17% 21% 

c) Reliability 71% 25% 4%  64% 20% 16% 

d) Customer service 57% 36% 7%  62% 18% 20% 

e) Monthly price 23% 74% 3%  38% 46% 16% 

f) Internet service competition in your area 16% 72% 11%  49% 22% 29% 

g) Overall satisfaction 60% 32% 7%  64% 19% 17% 
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13. How important is the quality of an internet connection in terms of: 

 
Not 

Important 

Somewhat 

Important 
Important 

Very 

Important 

a) Where you choose to live 17% 22% 30% 30% 

b) Your family’s quality of life 15% 26% 35% 25% 

c) The value of your home 30% 23% 29% 18% 

d) The likelihood of starting a home-based business 45% 11% 17% 28% 

e) Running an existing home-based business 51% 6% 17% 26% 

f) Telecommuting/Working from home 37% 7% 18% 39% 

g) Completing school work, trainings, and courses 31% 10% 21% 38% 

h) Accessing health care services 21% 28% 30% 22% 

i) Other (specify) See Appendix B 41% 3% 13% 44% 
 

 

 

 

 

 

 

14. Considering all the people in your household, how many days per week does your household use the internet 

from any location for household purposes? 

0 1 2 3 4 5 6 7 

6% 2% 4% 3% 2% 3% 3% 77% 

15. Over the last 5 years, how has on-line use by you and others in your home changed with respect to: 

 NA/Don’t 

Use 
Decreased 

About the 

Same 
Increased 

a) Using email 7% 6% 47% 41% 

b) Participating in Facebook or other social media 23% 3% 28% 47% 

c) Reading news articles 11% 3% 40% 46% 

d) Accessing information on things you’re interested in 6% 2% 34% 58% 

e) Streaming movies or TV shows 35% 4% 23% 39% 

f) Shopping 17% 3% 38% 42% 

g) Booking travel  28% 3% 41% 28% 

h) Making appointments 34% 2% 38% 25% 

i) On-line banking 25% 1% 27% 47% 

j) Telecommuting/Working from home 52% 3% 17% 28% 

k) Learning about community activities/events 17% 4% 44% 34% 

l) Running a business  (including if you run a farm) 77% 1% 12% 10% 

m) Accessing health care services 30% 1% 43% 25% 

n) Other (specify): See Appendix B 71% 0% 8% 21% 

16. Which of the following best describes your household? Yes No Don’t Know 

a) Cell phone service/coverage is reliable in my home. 85% 11% 4% 

b) I/My family operate(s) a farm business from this house 0% 98% 2% 

c) I/My family operate(s) a non-farm home-based business from this house 13% 86% 2% 
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Demographic Info 
   

19. What is your gender? 

Male Female Transgender/Other 

58% 43% 0% 

 

20. What is your current 

age? 

18-24 25-34 35-44 45-54 55-64 65+ 

1% 14% 13% 15% 28% 30% 

 

21. Your household 

includes how many: 
0 1 2 3 4 5+ 

c) Adults (over 18)?  26% 64% 7% 2% 1% 

d) Children? 68% 10% 16% 4% 1% 0% 

 

22. What is your highest 

level of education? 

Less than High 

School 

High 

School 

Some 

College/Tech 

2-Year College/ 

Tech Degree 

4-Year 

Degree 

Prof/Grad 

Degree 

1% 17% 19% 14% 31% 18% 
 

      
 

23. What is your 

household’s annual 

income range? 

Prefer not 

to say 

Less than 

15,000 

15,000 – 

24,999 

25,000 – 

49,999 

50,000 – 

74,999 

75,000 – 

99,999 100,000+ 

17% 4% 5% 24% 18% 16% 17% 

 

Informed Consent 
 

In order to identify areas that are unserved or underserved, we would like to use your address and your responses to 

create maps.  Do we have your permission to use your data in this way? 
 

Yes No 

83% 17% 
 

 
17. Excluding satellite and mobile services, how many companies currently offer high speed home internet services 

where your home is? 

Don’t know 0 1 2 or more 

37% 3% 29% 31% 

18. Do you have anything else to say about internet service in your home? 

 

See Appendix B 
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Appendix C3 – Quantitative Summary of Responses – Area 2 Served By CenturyLink or AT&T 

Portage County High-Speed Internet Needs Assessment 

n=470 

In this survey we distinguish between “home” internet service using cable, fiber optic, DSL, dial-up, satellite 

or other service installed at your house, and “mobile” internet service for a cellular data plan for a 

smartphone/mobile device. 
 

 

1. A local task force is considering a long-term vision for high-speed internet service in Portage County. Please indicate 

your opinion about the following statements. 

 Strongly 

Agree Agree 

No 

Opinion Disagree 

Strongly 

Disagree 
a) Every home in Portage County should be able to subscribe to 

a high-speed internet service 
71% 20% 5% 4% 0% 

b) High-speed internet connection rates, like lifeline phone 

service, should be subsidized for low-income households 
25% 30% 19% 18% 9% 

c) Those choosing a rural lifestyle shouldn’t expect access to 

high-speed internet in their homes  
2% 8% 7% 28% 56% 

d) Expanding high-speed internet service in Portage County is 

key to local economic growth 
46% 34% 14% 6% 1% 

e) Portage County should use public funds to help expand high-

speed internet service 
29% 29% 21% 15% 6% 

 

3. Would you be willing to pay $70/month for installed internet service in your home that is fast 

enough to view videos, TV shows, etc. on multiple devices at the same time? 

Yes No 

66% 34% 
 

 
 
 

2. How many computers, tablets, phones, or other devices that can connect to the internet are in your home? 

0 1 2 3 4 5+ 

4% 10% 12% 15% 18% 40% 

4. If you do not currently subscribe to home internet service at this address, why not?  (● Mark all that apply) 

40% 
N/A – we do subscribe to home internet service (Go 

to Question 5) 
48% 

f) Connect to internet here using a smartphone 

or mobile device with a data plan 

13% a)  Don’t use it/Not interested 27% g) Service is too slow 

13% b)  Use at another location (e.g. work, library, etc.) 24% h) Service is unreliable 

33% c)  Service is too expensive 6% i) Don’t know how to use it 

0% d)  Physically unable to use (e.g. poor sight) 4% j)  Other: (specify) See Appendix B 

50% e)  It’s not available where I live   

5. Which of these best describes your situation regarding any internet connections you have for household use?  

47% Have both home and mobile internet connections (subscribe at home and have a mobile data plan) 

21% Connect only via home internet service (cable, fiber optic, DSL, dial-up, satellite, antenna, etc…) 

23% Connect only through mobile data plan � (Go to Question 10 on next page) 

9% No internet connection - neither home internet service nor a mobile data plan  � (Go to Question 13) 
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6. How is your home internet service delivered to your home? 

Don’t Know DSL Cable Fiber Optic Satellite Dial-up Fixed Wireless 

5% 8% 22% 11% 40% 3% 16% 

7. What is your monthly cost, including taxes for all services from the company that provides your home internet 

service? (Report the total monthly bill if your internet is sold with other services). 

Under  $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

5% 20% 23% 9% 13% 11% 18% 

8. What services are included in the monthly bill for your home internet service? (● Mark all that apply) 

Landline phone Internet Cable or Satellite TV Leased Equipment Other (specify)  See Appendix B 

25% 89% 37% 26% 4% 

9. How long have you been with the current provider of your home internet service? 

Under 1 Year 1 – 2 years 2.1 – 5 Years 5.1 – 10 Years 10+ Years 

9% 21% 40% 15% 16% 

10. What is your household’s monthly cost, including taxes, for all smart phones and mobile devices?  

N/A Under $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

9% 6% 6% 8% 10% 12% 14% 35% 

11. Which companies provide your installed in-home internet service (first group below) and/or mobile data plans for 

your smartphones or other mobile devices (second group below)?  (● Mark all that apply) 

in
-h

o
m

e
 

11% Amherst Tel. Co. 0% Country Wireless 10% Hughes Net 0% Wood County Tel (Solarus) 

11% AT&T U-verse 12% Dish Network 0% TDS 10% Other (specify) _________ 

1% Century Link 18% Exede 0% 
Union 

Telephone 
 See Appendix B 

24% 
Charter 

Spectrum 
2% Fibernet CC     

         

m
o

b
ile

 

21% AT&T Mobility 1% Republic Wireless 49% U.S. Cellular 10% Other (specify) _________ 

10% CellCom 11% Sprint 27% Verizon  See Appendix B 

12. Please indicate if you are satisfied with your home/mobile internet service connection with respect to: 

 Home Internet Service  Mobile Internet Service 

 Yes No N/A  Yes No N/A 

a) Download speed 45% 47% 8%  49% 40% 12% 

b) Upload speed 46% 46% 8%  48% 39% 13% 

c) Reliability 52% 40% 7%  50% 39% 11% 

d) Customer service 57% 31% 12%  63% 23% 14% 

e) Monthly price 30% 63% 7%  31% 58% 11% 

f) Internet service competition in your area 13% 70% 17%  29% 50% 21% 

g) Overall satisfaction 42% 50% 8%  47% 42% 12% 
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13. How important is the quality of an internet connection in terms of: 

 
Not 

Important 

Somewhat 

Important 
Important 

Very 

Important 

a) Where you choose to live 17% 20% 31% 32% 

b) Your family’s quality of life 14% 22% 35% 30% 

c) The value of your home 23% 18% 35% 24% 

d) The likelihood of starting a home-based business 37% 12% 21% 31% 

e) Running an existing home-based business 45% 10% 17% 28% 

f) Telecommuting/Working from home 32% 8% 20% 40% 

g) Completing school work, trainings, and courses 27% 10% 19% 44% 

h) Accessing health care services 21% 22% 28% 29% 

i) Other (specify) See Appendix B 33% 6% 13% 48% 

 

 

 

 

16. Which of the following best describes your household? Yes No Don’t Know 

a) Cell phone service/coverage is reliable in my home. 61% 37% 2% 

b) I/My family operate(s) a farm business from this house 13% 86% 2% 

c) I/My family operate(s) a non-farm home-based business from this house 22% 76% 2% 

 

 

    

14. Considering all the people in your household, how many days per week does your household use the internet 

from any location for household purposes? 

0 1 2 3 4 5 6 7 

6% 3% 3% 3% 4% 5% 5% 71% 

15. Over the last 5 years, how has on-line use by you and others in your home changed with respect to: 

 NA/Don’t 

Use 
Decreased 

About the 

Same 
Increased 

a) Using email 7% 7% 33% 54% 

b) Participating in Facebook or other social media 23% 3% 19% 55% 

c) Reading news articles 12% 5% 32% 51% 

d) Accessing information on things you’re interested in 6% 3% 23% 68% 

e) Streaming movies or TV shows 52% 4% 12% 32% 

f) Shopping 13% 2% 31% 53% 

g) Booking travel  30% 4% 33% 33% 

h) Making appointments 39% 4% 32% 25% 

i) On-line banking 27% 1% 21% 52% 

j) Telecommuting/Working from home 46% 3% 18% 33% 

k) Learning about community activities/events 18% 3% 35% 44% 

l) Running a business  (including if you run a farm) 56% 3% 17% 24% 

m) Accessing health care services 28% 2% 38% 32% 

n) Other (specify): See Appendix B 64% 2% 6% 28% 
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Demographic Info 
   

19. What is your gender? 

Male Female Transgender/Other 

56% 44% 0% 

 

20. What is your current 

age? 

18-24 25-34 35-44 45-54 55-64 65+ 

1% 9% 14% 22% 27% 26% 

 

21. Your household 

includes how many: 
0 1 2 3 4 5+ 

e) Adults (over 18)?  15% 67% 13% 3% 2% 

f) Children? 61% 14% 18% 4% 1% 0% 

 

22. What is your highest 

level of education? 

Less than High 

School 

High 

School 

Some 

College/Tech 

2-Year College/ 

Tech Degree 

4-Year 

Degree 

Prof/Grad 

Degree 

1% 23% 26% 15% 23% 11% 

       

 

23. What is your 

household’s annual 

income range? 

Prefer not 

to say 

Less than 

15,000 

15,000 – 

24,999 

25,000 – 

49,999 

50,000 – 

74,999 

75,000 – 

99,999 100,000+ 

15% 2% 4% 18% 23% 16% 22% 

 

Informed Consent 
 

In order to identify areas that are unserved or underserved, we would like to use your address and your responses to 

create maps.  Do we have your permission to use your data in this way? 

 

Yes No 

90% 10% 
 

 

17. Excluding satellite and mobile services, how many companies currently offer high speed home internet services 

where your home is? 

Don’t know 0 1 2 or more 

33% 35% 21% 11% 

18. Do you have anything else to say about internet service in your home? 
 

See Appendix B 

 



 

84 
 

Appendix C4 – Quantitative Summary of Responses – Area 3 Rural Villages 
 

Portage County High-Speed Internet Needs Assessment 

n=318 

In this survey we distinguish between “home” internet service using cable, fiber optic, DSL, dial-up, satellite or other 

service installed at your house, and “mobile” internet service for a cellular data plan for a smartphone/mobile device. 

 

 

 

 

3. Would you be willing to pay $70/month for installed internet service in your home that is fast 

enough to view videos, TV shows, etc. on multiple devices at the same time? 

Yes No 

59% 41% 
 

 

 

1. A local task force is considering a long-term vision for high-speed internet service in Portage County. Please 

indicate your opinion about the following statements. 

 Strongly 

Agree Agree 

No 

Opinion Disagree 

Strongly 

Disagree 

a) Every home in Portage County should be able to subscribe to a 

high-speed internet service 
60% 29% 6% 3% 2% 

b) High-speed internet connection rates, like lifeline phone 

service, should be subsidized for low-income households 
29% 22% 17% 18% 14% 

c) Those choosing a rural lifestyle shouldn’t expect access to 

high-speed internet in their homes  
6% 10% 12% 36% 37% 

d) Expanding high-speed internet service in Portage County is key 

to local economic growth 
35% 39% 18% 6% 3% 

e) Portage County should use public funds to help expand high-

speed internet service 
14% 30% 25% 20% 12% 

      

2. How many computers, tablets, phones, or other devices that can connect to the internet are in your home? 

0 1 2 3 4 5+ 

5% 10% 15% 9% 16% 45% 

4. If you do not currently subscribe to home internet service at this address, why not?  (● Mark all that apply) 

44% 
N/A – we do subscribe to home internet service 

(Go to Question 5) 
29% 

f) Connect to internet here using a smartphone 

or mobile device with a data plan 

18% a)  Don’t use it/Not interested 20% g) Service is too slow 

26% b)  Use at another location (e.g. work, library, etc.) 14% h) Service is unreliable 

58% c)  Service is too expensive 15% i) Don’t know how to use it 

6% d)  Physically unable to use (e.g. poor sight) 5% j)  Other: (specify) See Appendix B   

3% e)  It’s not available where I live   

5. Which of these best describes your situation regarding any internet connections you have for household use?  

58% Have both home and mobile internet connections (subscribe at home and have a mobile data plan) 

24% Connect only via home internet service (cable, fiber optic, DSL, dial-up, satellite, antenna, etc…) 

10% Connect only through mobile data plan � (Go to Question 10 on next page) 

8% No internet connection - neither home internet service nor a mobile data plan  � (Go to Question 13) 
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6. How is your home internet service delivered to your home? 

Don’t Know DSL Cable Fiber Optic Satellite Dial-up Fixed Wireless 

7% 23% 17% 48% 4% 1% 3% 

7. What is your monthly cost, including taxes for all services from the company that provides your home internet 

service? (Report the total monthly bill if your internet is sold with other services). 

Under  $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

2% 13% 16% 13% 12% 22% 21% 

8. What services are included in the monthly bill for your home internet service? (● Mark all that apply) 

Landline phone Internet Cable or Satellite TV Leased Equipment Other (specify) See Appendix B 

69% 90% 56% 28% 3% 

9. How long have you been with the current provider of your home internet service? 

Under 1 Year 1 – 2 years 2.1 – 5 Years 5.1 – 10 Years 10+ Years 

8% 7% 19% 30% 36% 

10. What is your household’s monthly cost, including taxes, for all smart phones and mobile devices?  

N/A Under $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

10% 9% 9% 6% 12% 12% 16% 26% 

11. Which companies provide your installed in-home internet service (first group below) and/or mobile data plans for 

your smartphones or other mobile devices (second group below)?  (● Mark all that apply) 

in
-h

o
m

e
 

57% Amherst Tel. Co. 0% Country Wireless 0% Hughes Net 0% Wood County Tel (Solarus) 

1% AT&T U-verse 4% Dish Network 10% TDS 4% Other (specify) _________ 

1% Century Link 1% Exede 17% 
Union 

Telephone 
 See Appendix B 

8% 
Charter 

Spectrum 
0% Fibernet CC     

         

m
o

b
ile

 

25% AT&T Mobility 3% 
Republic 

Wireless 
35% U.S. Cellular 10% Other (specify)  

13% CellCom 6% Sprint 14% Verizon  See Appendix B 

12. Please indicate if you are satisfied with your home/mobile internet service connection with respect to: 

 Home Internet Service  Mobile Internet Service 

 Yes No N/A  Yes No N/A 

a) Download speed 69% 28% 3%  68% 18% 14% 

b) Upload speed 66% 29% 5%  66% 18% 15% 

c) Reliability 76% 20% 4%  65% 24% 11% 

d) Customer service 75% 16% 8%  69% 17% 14% 

e) Monthly price 32% 65% 3%  39% 48% 13% 

f) Internet service competition in your area 23% 62% 15%  50% 29% 21% 

g) Overall satisfaction 63% 30% 7%  69% 18% 13% 
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13. How important is the quality of an internet connection in terms of: 

 
Not 

Important 

Somewhat 

Important 
Important 

Very 

Important 

a) Where you choose to live 18% 25% 34% 23% 

b) Your family’s quality of life 19% 29% 32% 20% 

c) The value of your home 28% 27% 30% 15% 

d) The likelihood of starting a home-based business 48% 13% 16% 23% 

e) Running an existing home-based business 58% 6% 13% 24% 

f) Telecommuting/Working from home 41% 10% 18% 31% 

g) Completing school work, trainings, and courses 27% 15% 21% 36% 

h) Accessing health care services 24% 25% 35% 16% 

i) Other (specify) See Appendix B 44% 5% 23% 28% 
 

 

 

 

 

 

 

14. Considering all the people in your household, how many days per week does your household use the internet 

from any location for household purposes? 

0 1 2 3 4 5 6 7 

7% 3% 5% 3% 4% 5% 4% 70% 

15. Over the last 5 years, how has on-line use by you and others in your home changed with respect to: 

 NA/Don’t 

Use 
Decreased 

About the 

Same 
Increased 

a) Using email 9% 8% 42% 42% 

b) Participating in Facebook or other social media 21% 3% 25% 51% 

c) Reading news articles 10% 4% 46% 40% 

d) Accessing information on things you’re interested in 8% 1% 34% 57% 

e) Streaming movies or TV shows 39% 7% 17% 38% 

f) Shopping 18% 5% 36% 41% 

g) Booking travel  39% 5% 34% 22% 

h) Making appointments 41% 4% 36% 19% 

i) On-line banking 27% 2% 30% 42% 

j) Telecommuting/Working from home 56% 5% 17% 22% 

k) Learning about community activities/events 21% 4% 47% 29% 

l) Running a business  (including if you run a farm) 69% 2% 13% 16% 

m) Accessing health care services 34% 4% 41% 21% 

n) Other (specify): See Appendix B 76% 2% 10% 12% 

16. Which of the following best describes your household? Yes No Don’t Know 

a) Cell phone service/coverage is reliable in my home. 79% 19% 1% 

b) I/My family operate(s) a farm business from this house 5% 94% 1% 

c) I/My family operate(s) a non-farm home-based business from this house 14% 84% 2% 



 

87 
 

 

 

Demographic Info 
   

19. What is your gender? 

Male Female Transgender/Other 

55% 45% 0% 

 

20. What is your current 

age? 

18-24 25-34 35-44 45-54 55-64 65+ 

2% 12% 20% 16% 23% 28% 

 

21. Your household 

includes how many: 
0 1 2 3 4 5+ 

g) Adults (over 18)?  20% 67% 10% 2% 1% 

h) Children? 52% 18% 19% 6% 3% 2% 

 

22. What is your highest 

level of education? 

Less than High 

School 

High 

School 

Some 

College/Tech 

2-Year College/ 

Tech Degree 

4-Year 

Degree 

Prof/Grad 

Degree 

1% 24% 24% 19% 21% 11% 
 

      
 

23. What is your 

household’s annual 

income range? 

Prefer not 

to say 

Less than 

15,000 

15,000 – 

24,999 

25,000 – 

49,999 

50,000 – 

74,999 

75,000 – 

99,999 100,000+ 

20% 4% 8% 22% 19% 13% 14% 

 

Informed Consent 
 

In order to identify areas that are unserved or underserved, we would like to use your address and your responses to 

create maps.  Do we have your permission to use your data in this way? 
 

Yes No 

85% 15% 
 

17. Excluding satellite and mobile services, how many companies currently offer high speed home internet services 

where your home is? 

Don’t know 0 1 2 or more 

29% 7% 48% 15% 

18. Do you have anything else to say about internet service in your home? 

 

See Appendix B 
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Appendix C5 – Quantitative Summary of Responses – Area 4 Rural Unincorporated 

  Portage County High-Speed Internet Needs Assessment 

n=364 

In this survey we distinguish between “home” internet service using cable, fiber optic, DSL, dial-up, satellite or other 

service installed at your house, and “mobile” internet service for a cellular data plan for a smartphone/mobile device. 

 

 

 

 

3. Would you be willing to pay $70/month for installed internet service in your home that is fast 

enough to view videos, TV shows, etc. on multiple devices at the same time? 

Yes No 

55% 45% 
 

 

 

 

1. A local task force is considering a long-term vision for high-speed internet service in Portage County. Please 

indicate your opinion about the following statements. 

 Strongly 

Agree Agree 

No 

Opinion Disagree 

Strongly 

Disagree 

a) Every home in Portage County should be able to subscribe to a 

high-speed internet service 
62% 26% 7% 3% 1% 

b) High-speed internet connection rates, like lifeline phone 

service, should be subsidized for low-income households 
16% 26% 21% 24% 13% 

c) Those choosing a rural lifestyle shouldn’t expect access to 

high-speed internet in their homes  
5% 10% 9% 30% 47% 

d) Expanding high-speed internet service in Portage County is key 

to local economic growth 
32% 37% 20% 9% 2% 

e) Portage County should use public funds to help expand high-

speed internet service 
15% 28% 20% 22% 14% 

      

2. How many computers, tablets, phones, or other devices that can connect to the internet are in your home? 

0 1 2 3 4 5+ 

5% 9% 11% 15% 19% 41% 

4. If you do not currently subscribe to home internet service at this address, why not?  (● Mark all that apply) 

48% 
N/A – we do subscribe to home internet service 

(Go to Question 5) Excluded from a to j percentages 
31% 

f) Connect to internet here using a smartphone 

or mobile device with a data plan 

31% a)  Don’t use it/Not interested 19% g) Service is too slow 

26% b)  Use at another location (e.g. work, library, etc.) 9% h) Service is unreliable 

52% c)  Service is too expensive 17% i) Don’t know how to use it 

6% d)  Physically unable to use (e.g. poor sight) 11% j)  Other: (specify) See Appendix B   

15% e)  It’s not available where I live   

5. Which of these best describes your situation regarding any internet connections you have for household use?  

59% Have both home and mobile internet connections (subscribe at home and have a mobile data plan) 

28% Connect only via home internet service (cable, fiber optic, DSL, dial-up, satellite, antenna, etc…) 

6% Connect only through mobile data plan � (Go to Question 10 on next page) 

8% No internet connection - neither home internet service nor a mobile data plan  � (Go to Question 13) 
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6. How is your home internet service delivered to your home? 

Don’t Know DSL Cable Fiber Optic Satellite Dial-up Fixed Wireless 

8% 28% 17% 37% 6% 3% 3% 

7. What is your monthly cost, including taxes for all services from the company that provides your home internet 

service? (Report the total monthly bill if your internet is sold with other services). 

Under  $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

4% 14% 19% 10% 10% 15% 28% 

8. What services are included in the monthly bill for your home internet service? (● Mark all that apply) 

Landline phone Internet Cable or Satellite TV Leased Equipment Other (specify) See Appendix B 

68% 92% 56% 26% 3% 

9. How long have you been with the current provider of your home internet service? 

Under 1 Year 1 – 2 years 2.1 – 5 Years 5.1 – 10 Years 10+ Years 

6% 11% 19% 24% 39% 

10. What is your household’s monthly cost, including taxes, for all smart phones and mobile devices?  

N/A  Under $40 $40 - $59.99 $60-$79.99 $80-$99.99 $100-$129.99 $130-$159.99 $160+ 

Excluded 11% 7% 8% 10% 18% 18% 28% 

11. Which companies provide your installed in-home internet service (first group below) and/or mobile data plans for 

your smartphones or other mobile devices (second group below)?  (● Mark all that apply) 

in
-h

o
m

e
 

45% Amherst Tel. Co. <1% 
Country 

Wireless 
2% Hughes Net 13% Wood County Tel (Solarus) 

1% AT&T U-verse 4% Dish Network 11% TDS 4% Other (specify) _________ 

0% Century Link <1% Exede 14% 
Union 

Telephone 
 See Appendix B 

10% 
Charter 

Spectrum 
<1% Fibernet CC     

         

m
o

b
ile

 

21% AT&T Mobility 1% 
Republic 

Wireless 
42% U.S. Cellular 10% Other (specify) _________ 

15% CellCom 6% Sprint 22% Verizon  See Appendix B 

12. Please indicate if you are satisfied with your home/mobile internet service connection with respect to: 

 Home Internet Service  Mobile Internet Service 

 Yes No N/A  Yes No N/A 

a) Download speed 63% 31% 6%  59% 23% 18% 

b) Upload speed 63% 30% 7%  58% 24% 17% 

c) Reliability 70% 25% 4%  57% 28% 15% 

d) Customer service 77% 15% 8%  63% 18% 19% 

e) Monthly price 35% 61% 5%  27% 57% 15% 

f) Internet service competition in your area 24% 61% 15%  39% 35% 26% 

g) Overall satisfaction 64% 29% 8%  59% 24% 17% 
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13. How important is the quality of an internet connection in terms of: 

 
Not 

Important 

Somewhat 

Important 
Important 

Very 

Important 

a) Where you choose to live 20% 24% 29% 27% 

b) Your family’s quality of life 17% 28% 32% 23% 

c) The value of your home 24% 26% 29% 21% 

d) The likelihood of starting a home-based business 44% 12% 18% 27% 

e) Running an existing home-based business 49% 10% 15% 26% 

f) Telecommuting/Working from home 38% 11% 16% 36% 

g) Completing school work, trainings, and courses 30% 14% 22% 34% 

h) Accessing health care services 23% 26% 30% 22% 

i) Other (specify) See Appendix B 47% 3% 19% 31% 

 

 

 

 

15. Over the last 5 years, how has on-line use by you and others in your home changed with respect to: 

 NA/Don’t 

Use 
Decreased 

About the 

Same 
Increased 

a) Using email 8% 9% 39% 45% 

b) Participating in Facebook or other social media 20% 3% 21% 56% 

c) Reading news articles 11% 3% 39% 47% 

d) Accessing information on things you’re interested in 6% 3% 28% 63% 

e) Streaming movies or TV shows 41% 4% 17% 38% 

f) Shopping 13% 3% 33% 51% 

g) Booking travel  31% 3% 39% 30% 

h) Making appointments 39% 3% 35% 23% 

i) On-line banking 26% 1% 23% 50% 

j) Telecommuting/Working from home 51% 2% 22% 25% 

k) Learning about community activities/events 19% 3% 43% 36% 

l) Running a business  (including if you run a farm) 58% 2% 20% 20% 

m) Accessing health care services 29% 2% 40% 29% 

n) Other (specify): See Appendix B 71% 2% 10% 17% 
 

14. Considering all the people in your household, how many days per week does your household use the internet 

from any location for household purposes? 

0 1 2 3 4 5 6 7 

7% 3% 3% 3% 3% 1% 4% 77% 

16. Which of the following best describes your household? Yes No Don’t Know 

a) Cell phone service/coverage is reliable in my home. 62% 36% 2% 

b) I/My family operate(s) a farm business from this house 14% 84% 1% 

c) I/My family operate(s) a non-farm home-based business from this house 18% 81% 1% 
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17. Excluding satellite and mobile services, how many companies currently offer high speed home internet services 

where your home is? 

Don’t know 0 1 2 or more 

34% 6% 42% 18% 
 

 

Demographic Info 
   

19. What is your gender? 

Male Female Transgender/Other 

52% 48% 0% 

 

20. What is your current 

age? 

18-24 25-34 35-44 45-54 55-64 65+ 

1% 6% 13% 18% 33% 28% 

 

21. Your household 

includes how many: 
0 1 2 3 4 5+ 

i) Adults (over 18)?  11% 72% 13% 3% 1% 

j) Children? 64% 12% 15% 5% 3% 2% 

 

22. What is your highest 

level of education? 

Less than High 

School 

High 

School 

Some 

College/Tech 

2-Year College/ 

Tech Degree 

4-Year 

Degree 

Prof/Grad 

Degree 

1% 23% 25% 15% 23% 14% 
 

      
 

23. What is your 

household’s annual 

income range? 

Prefer not 

to say 

Less than 

15,000 

15,000 – 

24,999 

25,000 – 

49,999 

50,000 – 

74,999 

75,000 – 

99,999 100,000+ 

15% 3% 3% 20% 25% 15% 19% 

 

Informed Consent 
 

In order to identify areas that are unserved or underserved, we would like to use your address and your responses to 

create maps.  Do we have your permission to use your data in this way? 
 

Yes No 

85% 15% 

 

18. Do you have anything else to say about internet service in your home? 

 

See Appendix B 
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Appendix D - County Proportional Sample Means: Unweighted vs. Weighted 

 

Portage County High-Speed Internet Needs Assessment 
n=515 

In this survey we distinguish between “home” internet service using cable, fiber optic, DSL, dial-up, satellite or other 

service installed at your house, and “mobile” internet service for a cellular data plan for a smartphone/mobile device. 

 

 

3. Would you be willing to pay $70/month for installed internet service in your home that 

is fast enough to view videos, TV shows, etc. on multiple devices at the same time? 

Un- 

Weighted 
Weighted 

1.51 1.49 

 

 

Comment: Younger respondents more likely to connect to internet using data plan on smartphone or device 

1. A local task force is considering a long-term vision for high-speed internet service in Portage County. Please 

indicate your opinion about the following statements. 

 Un-

weighted 

Age 

Weighted Comment 

a) Every home in Portage County should be able to subscribe 

to a high-speed internet service 
1.49 1.40 Younger more strongly agree 

b) High-speed internet connection rates, like lifeline phone 

service, should be subsidized for low-income households 
2.67 2.65 

 

c) Those choosing a rural lifestyle shouldn’t expect access to 

high-speed internet in their homes  
3.85 3.92 

Younger more strongly 

disagree 

d) Expanding high-speed internet service in Portage County 

is key to local economic growth 
2.03 2.01 

 

e) Portage County should use public funds to help expand 

high-speed internet service 
2.78 2.71 

 

2. How many computers, tablets, phones, or other devices that can connect to the internet are in your home? 

Unweighted Weighted Comment 

4.53 4.89 Younger have more internet-capable devices 

4. If you do not currently subscribe to home internet service at this address, why not?  (● Mark all that apply) 

 
N/A – we do subscribe to home internet service (Go 

to Question 5) Excluded from a to j calculations 
  

Un- 

Weighted 
Weighted  

Un- 

Weighted 
Weighted  

.17 .15 a)  Don’t use it/Not interested .38 .42 

f) Connect to internet here using 

a smartphone or mobile device 

with a data plan 

.23 .25 
b)  Use at another location (e.g. work, 

library, etc.) 
.21 .25 g) Service is too slow 

.56 .59 c)  Service is too expensive .14 .18 h) Service is unreliable 

.04 .03 
d)  Physically unable to use (e.g. poor 

sight) 
.18 .13 i) Don’t know how to use it 

.19 .17 e)  It’s not available where I live    
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Comment: Younger are more likely to have both home and mobile internet connections or to connect only through a 

mobile data plan. 
 

 

 

 

 

Comment: Younger respondents more likely to have fiber optic 

 

 

 

 

 

5. Which of these best describes your situation regarding any internet connections you have for household use?  

 
Have both home and mobile internet connections (subscribe at home and have a mobile data 

plan) 

Un- 

Weighted 
Weighted 

Connect only via home internet service (cable, fiber optic, DSL, dial-up, satellite, antenna, 

etc…) 

1.59 1.45 Connect only through mobile data plan � (Go to Question 10 on next page) 

  
No internet connection - neither home internet service nor a mobile data plan  � (Go to 

Question 13) 

6. How is your home internet service delivered to your home? 

Don’t Know DSL Cable Fiber Optic 

Un- 

Weighted 
Weighted 

Un- 

Weighted 
Weighted 

Un- 

Weighted 
Weighted 

Un- 

Weighted 
Weighted 

.06 .06 .14 .14 .58 .60 .14 .11 

Satellite Dial-up Fixed Wireless  

Un- 

Weighted 
Weighted 

Un- 

Weighted 
Weighted 

Un- 

Weighted 
Weighted  

.06 .06 .01 .01 .05 .05  

7. What is your monthly cost, including taxes for all services from the company that provides your home internet 

service? (Report the total monthly bill if your internet is sold with other services). 

Un- 

weighted Weighted Comment 

4.47 4.02 Younger respondents have smaller monthly bill. 

8. What services are included in the monthly bill for your home internet service? (● Mark all that apply) 

Landline phone Internet Cable or Satellite TV Leased Equipment 

Un- 

weighted 
Weighted 

Un- 

weighted 
Weighted 

Un- 

weighted 
Weighted 

Un- 

weighted 
Weighted 

.51 .38 .90 .93 .55 .46 .31 .27 

Comment:  Younger respondents are more likely to have cable or satellite TV service on their home internet bill and 

less likely to have leased equipment included. 
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11. Which companies provide your installed in-home internet service (first group below) and/or mobile data plans for 

your smartphones or other mobile devices (second group below)?  (● Mark all that apply) 

Home Internet  

Un-

Weighted 
Weighted Provider Comment 

.15 .12 Amherst Tel. Co. Younger are less likely to be Amherst Tel. customers 

.06 .05 AT&T U-verse  

.00 .00 Century Link  

.61 .65 Charter 

Spectrum 

 

.00 .00 Country 

Wireless 

 

.03 .03 Dish Network  

.01 .01 Exede  

.00 .00 Fibernet CC  

.02 .01 Hughes Net  

.03 .04 TDS  

.04 .03 Union 

Telephone 

 

.03 .02 Wood County 

Tel. (Solarus) 
Younger are less likely to be Wood County Tel. customers 

Mobile Internet  

Un-

Weighted 
Weighted  Comment 

.19 .16 AT&T Mobility  

.11 .09 CellCom  

.01 .01 Republic 

Wireless 

 

.10 .12 Sprint  

.32 .33 U.S. Cellular  

.18 .23 Verizon Younger are more likely to be Verizon customers 
 

9. How long have you been with the current provider of your home internet service? 

Un- 

weighted 
Weighted Comment 

3.64 3.32 Younger respondents have been with their provider for less time. 

10. What is your household’s monthly cost, including taxes, for all smart phones and mobile devices?  

Un- 

weighted 
Weighted Comment 

5.63 5.84 Younger respondents are more likely to have a larger monthly bill for smartphones/devices. 
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13. How important is the quality of an internet connection in terms of: 

 
Un- 

Weighted 
Weighted Comment 

a) Where you choose to live 2.71 2.73  

b) Your family’s quality of life 2.67 2.72  

c) The value of your home 2.39 2.42  

d) The likelihood of starting a home-based business 
2.28 2.49 

Younger respondents gave 

higher importance rating 

e) Running an existing home-based business 
2.18 2.34 

Younger respondents gave 

higher importance rating 

f) Telecommuting/Working from home 
2.55 2.82 

Younger respondents gave 

higher importance rating 

g) Completing school work, trainings, and courses 
2.61 2.87 

Younger respondents gave 

higher importance rating 

h) Accessing health care services 
2.54 2.65 

Younger respondents gave 

higher importance rating 
 

 

12. Please indicate if you are satisfied with your home/mobile internet service connection with respect to: 

Home Internet  Comment 

 
Un-

weighted 
Weighted 

 

a) Download speed 1.24 1.21  

b) Upload speed 1.26 1.24  

c) Reliability 1.25 1.26  

d) Customer service 1.31 1.37 Younger are less satisfied with customer service 

e) Monthly price 1.73 1.68 Younger are more satisfied with the monthly cost. 

f) Internet service competition 

in your area 1.80 1.82 

 

g) Overall satisfaction 1.36 1.35  

Mobile Internet Service 

a) Download speed 1.21 1.19  

b) Upload speed 1.24 1.24  

c) Reliability 1.27 1.26  

d) Customer service 1.22 1.23  

e) Monthly price 1.60 1.58  

f) Internet service competition 

in your area 1.38 1.40 

 

g) Overall satisfaction 1.25 1.23  
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Comment: Younger respondents were more likely to use the internet seven days per week. 
 

 

 
 

 

Comment: 

 

 
18. Do you have anything else to say about internet service in your home? 

 

 

 

14. Considering all the people in your household, how many days per week does your household use the internet 

from any location for household purposes? 

Unweighted Weighted       

6.89 7.16       

15. Over the last 5 years, how has on-line use by you and others in your home changed with respect to: 

 Un- 

Weighted 
Weighted Comment  

a) Using email 3.22 3.32 Younger increased more  

b) Participating in Facebook or other social media 3.01 3.19 Younger increased more  

c) Reading news articles 3.21 3.32 Younger increased more  

d) Accessing information on things you’re interested in 3.43 3.52 Younger increased more  

e) Streaming movies or TV shows 2.58 2.88 Younger increased more  

f) Shopping 3.09 3.27 Younger increased more  

g) Booking travel  2.68 2.83 Younger increased more  

h) Making appointments 2.49 2.75 Younger increased more  

i) On-line banking 2.94 3.18 Younger increased more  

j) Telecommuting/Working from home 2.19 2.48 Younger increased more  

k) Learning about community activities/events 2.96 3.13 Younger increased more  

l) Running a business  (including if you run a farm) 1.71 1.84 Younger increased more  

m) Accessing health care services 2.68 2.85 Younger increased more  

16. Which of the following best describes your household? Un-

Weighted 
Weighted Comment 

a) Cell phone service/coverage is reliable in my home. 1.26 1.23  

b) I/My family operate(s) a farm business from this house 1.97 1.97  

c) I/My family operate(s) a non-farm home-based business from this house 1.88 1.87  

 
17. Excluding satellite and mobile services, how many companies currently offer high speed home internet services 

where your home is? 

Un- 

weighted 
Weighted Comment 

2.49 2.62 Younger respondents are more likely to have two or more available providers 


